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cLBC 1 i AipkIE Agavan Aspk Wara sshayats pans
vaala vyai@t K1 sahayata krna tom AavaSyak savae Jplana
kran K ilae vacansbaw h . halaik hma pri kaiSaSs krt h
ik sahayats Ka phaQs swakalz Zga st ikya jeae ikt ifr
Bal kBal kBal KC galaitya ha jatl h. yaid [na savaaAak
Aipk pit vyavahar Agavaa hnaar iksal inaNaya K baar na
Aapkl KC icatae h ta Jnak baar 2 Asp Apnal iSakayat
dja kr skt h.

ebayetr &t piEEyn Ry em et B2

cLec Kl ek 2iSikiyit smalaing nlit« h jaa yih batatl h
ik iSakayat iksa trh Krnal hE tos yah saineiScat Krtl h
ik Aspkl iSakayat sl jiae Aar Jsa pr trt karva[ Kl
Jae . hraarl nalit siBal laagaa Ka yah batatl h ik nakl

Apxie @ya hanl caihe tom iSakayrt KI piEya kss kan

Anpke plki ket B o smemAl K Js ketentt K s
it Jit Arple st bt kee el B - cwh Aspka esa laga
hi rha ha ik Jsa wai@t e Aspk seage zIK Agava Aadrpha
wyavehar rahl ikya h. hna siBal cht h ik yah vyavsgaa

kana krt Aar hna ksl Bal Kiznaa[ Ka iksal baDl Sarasyza

i badlama Kk phla hla kg caht h. [sailse hia Aspka
Apnal iSakayata ka inavaarNa svaya krna ka pyaina krna K ilae
patsiht krt h.

yiiet Avprit hestt Srbayrtt K sibie % Avp Jst beofentt it
pitityn & sig¥E mit B @ Sekayrt ot et Aap iSakayet
suina Fai (Complaints Resolution Form) Bir . yih
Tus Aipka cLBC K somnalya dFtr ia Agvas cLBC Kl
vabas[ T www.communitylivingbe.ca pr inla sikt

h. [st T ka Asp ilK kr Agvea cLBC KI vabasaa[ T

K naaQyaa si [1a@Tdinak $p 12 svaya Bar sakt h yaa [sa Barna
na soanalya dFEr KI sahayata svaya vaha jaakre Fana pr Agavea
[-rala War 12 sskt h.

Sueaytr &k Brke Wit yu sy ke CLBC K dfitr &
ptienes ya f& cLBC Kt Wbl pe Bl trika ja Bl
hat sqanalya dFEr Aapkl iSakayat ka savas gaNava<a ivaBaaga
Agavas searaclaiyake inayaajana tqa ivakeasa ivaBaaga K manajar K

pasa phea dgga -

e Kt Avear KA Fol Bokoh R bud 48 6T R Bittr
cLBC ka sTaF Fana Aqavaa [-1ala Wara yaa svaya Aakr
Aupst sapk krgaa . hr siBaa kaiSaSa I jaegal ik reanala ka
30 idn K Adr salada il jae .

ARG BEF siE¥T mit B2 prfvienc W mige bz yaid Asp

J<ar sa sstYT nahl h ta Aap savaa gaNava<aa ivaBaaga Adqavaa
samaclaiyak inayaajana toaa ivakasa ivaBaaga K ] paQyaxa Wara raanala
pr pnaivacaar KI maga Kr sskt h. [na naanalaa na gaave<sa
AaSvaasana ivaBaaga Kk Dayar@Tr kI Bal idlacaspl hatl h Aar
vah Bal Aspkl iSakayata pr ivicar Kr skt h. Dayar@Tr
salQa [sa xa~ na kam nahl krt h ikt KBal kBal saasya ka
hia inkala 1 vah sshayata kr sakt . [sek Aitir@te vih
pat 1a bear baar hang vaalal samesyeaAa pr ngjar rKt h taik
hiaar| savaAa K str ks Aar Joa ] zaya ja sak .

yife % fSrkcayet 4685 € fym A pfe wwaber pr fakt
Asr pBy i Gyn wd ASmdt Tl sndn fuegn?

CLBC 1t iStkayet KI piEya Ka pysags hia Apnal savaaAa

K inarixaNa toa Jrak saQaar K ilae Krt h. [silae Asp
imiScet rht Ak ilse ya Aspk pirvar K ilse [siks Ka[
dYpirNaa nahl hagea. hia saBal pirvaara KI hr saBava sahayata
krn tom Aspss piPt h[ janakarl tom Aspk ivacsara K
AiQaar pr Apnl savasAa na saQar laans K ilae vacanabaw h .

ikt iFr Bal hna [sa baat KI gaarTl nahl d sakt ik [sa
piEya K pirNena so Aip iEYT hagi. CLBC sqaanalys str
pr Fsila I K1 nalit ka paisaint krtl h ikt [na Fsala
pr preivicar Krm K ilae hi KBl Bal tyar h. hat b
[sa beat KI gaar Tl ja$r d stkett h ik Aspk! iSakayet Kl
nyaayapNa sanavea[ hagal toz Aapkl iSakayat dr kma KI hr
saBava KaiSaSa Kl jaaeqal -

iSrkayrt smandume mTEK W pft pit wdt khi Tk
stiett B?

iSakayat sanaeana nalit tom Fa cLBC K vabasaa[ T pr toa
Cp he $p n Aapk sqanalya 2@vaailaT! saivasae Kk dFtr ma
toa 2knyainaTl ilaivaga saTr i Jplaba h.

Making a Complaint [Hindi]




