
CLBC Fact Sheet 

 iSakayat dja- krnaa

CLBC mao M hma AapkIÊ Aqavaa Aapko Wara sahayata panao 
vaalao vyai@t kI sahayata krnao tqaa AavaSyak saovaaeM ]plabQa 
kranao ko ilae vacanabaw hOM. halaaMik hma pUrI kaoiSaSa krto hOM 
ik sahayata ka p`baMQa sava-EaoYz ZMga sao ikyaa jaae ikMtu ifr 
BaI kBaI kBaI kuC galaityaaM hao jaatI hOM. yaid [na saovaaAaoMÊ 
Aapko p`it vyavahar Aqavaa hmaaro iksaI inaNa-ya ko baaro mao M 
AapkI kuC icaMtaeM hOM tao ]nako baaro mao M Aap ApnaI iSakayat 
dja- kr sakto hOM.

iSakayat kI p`iËyaa kOsao kama krtI hO?
CLBC kI ek ªiSakayat samaaQaana naIit« hO jaao yah batatI hO 
ik iSakayat iksa trh krnaI hOÊ tqaa yah sauinaiScat krtI hO 
ik AapkI iSakayat saunaI jaae AaOr ]sa pr turMt kar-vaa[- kI 
jaae. hmaarI naIit saBaI laaogaaoM kao yah batatI hO ik ]nakI 
ApoxaaeM @yaa haonaI caaiheM tqaa iSakayat kI p`iËyaa kOsao kama 
krtI hO.

iSakayat samaaQaana p`iËyaa maoM ]zae jaanao vaalao kdma:
Aapka phlaa kdma hO [na samasyaaAaoM kao ]sa kma-caarI ko saamanao 
rKnaa jaao Aapko saaqa kama kr rha hO ­ caaho Aapkao eosaa laga 
hI rha hao ik ]sa vyai@t nao Aapko saaqa zIk Aqavaa AadrpUNa- 
vyavahar nahIM ikyaa hO. hma saBaI caahto hOM ik yah vyavasqaa 
kama kroÊ AaOr hma iksaI BaI kiznaa[- kao iksaI baD,I samasyaa 
maoM badlanao ko phlao hla krnaa caahto hOM. [sailae hma Aapkao 
ApnaI iSakayataoM ka inavaarNa svayaM krnao ka p`ya%na krnao ko ilae 
p`ao%saaiht krto hOM.

yaid ApnaI iksaI iSakayat ko saMbaMQa maoM Aap ]sa kma-caarI kI 
p`itiËyaa sao saMtuYT nahIM hOMÊ tao iSakayat dja- kroM: Aap iSakayat 
samaaQaana fama- (Complaints Resolution Form) BaroM. yah 
fama- Aapkaoo CLBC ko sqaanaIya dFtr maoM Aqavaa CLBC kI 
vaobasaa[T www.communitylivingbc.ca pr imala sakto 
hOM. [sa fama- kao Aap ilaK kr Aqavaa CLBC kI vaobasaa[T 
ko maaQyama sao [laO@T/a^inak $p maoM svayaM Bar sakto hOM yaa [sao Barnao 
maoM sqaanaIya dFtr kI sahayata svayaM vahaM jaakrÊ faona pr Aqavaa 
[-­maola Wara lao sakto hOM.

iSakayat kao Dak Wara yaa svayaM jaakr CLBC ko dFtr maoM 
phuMcaaeMMÊ yaa [saoo CLBC kI vaObasaa[T pr BaojaoM. trIka jaao BaI 
haoÊ sqaanaIya dFtr AapkI iSakayat kao saovaa gauNava<aa ivaBaaga 
Aqavaa saamaudaiyak inayaaojana tqaa ivakasa ivaBaaga ko maOnaojar ko 
pasa phuMcaa dogaa.

]<ar kI Apoxaa kroMÁ fama- imalanao ko baad 48 GaMTo ko BaItr 
CLBC ka sTaf faona Aqavaa [-­maola Wara yaa svayaM Aakr 
Aapsao saMpk- krogaa. hr saMBava kaoiSaSa kI jaaegaI ik maamalao kao 
30 idna ko AMdr saulaJaa ilayaa jaae.

ABaI BaI saMtuYT nahIM hOM? punaiva-caar kI maaMga kroM: yaid Aap 
]<ar sao saMtuYT nahIM hOM tao Aap saovaa gauNava<aa ivaBaaga Aqavaa 
saamaudaiyak inayaaojana tqaa ivakasa ivaBaaga ko ]paQyaxa Wara maamalao 
pr punaiva-caar kI maaMga kr sakto hOM. [na maamalaaoM maoM gauNava<aa 
AaSvaasana ivaBaaga ko Dayaro@Tr kI BaI idlacaspI haotI hO AaOr 
vah BaI AapkI iSakayataoM pr ivacaar kr sakto hOM. Dayaro@Tr 
saIQao [sa xao~ maoM kama nahIM krto hOM ikMtu kBaI kBaI samasyaa ka 
hla inakalanao maoM vah sahayata kr sakto hOM. [sako Aitir@tÊ vah 
p`aMt maoM baar baar haonao vaalaI samasyaaAaoM pr najar rKto hOM taik 
hmaarI saovaaAaoM ko str kao AaOr }Mcaa ]zayaa jaa sako.

yaid maOM iSakayat k$MÊ tao @yaa maoro p`it vyavahar pr [saka 
Asar pD,ogaa yaa @yaa mauJao ªSarartI t<va« samaJaa jaaegaa?

CLBC maoM iSakayat kI p`iËyaa ka p`yaaoga hma ApnaI saovaaAaoM 
ko inarIxaNa tqaa ]nako sauQaar ko ilae krto hOM. [sailae Aap 
inaiScaMt rhoMÊ Aapko ilae yaa Aapko pirvaar ko ilae [saka kao[- 
duYpirNaama nahIM haogaa. hma saBaI pirvaaraoM kI hr saMBava sahayata 
krnao tqaa Aapsao p`aPt hu[- jaanakarI tqaa Aapko ivacaaraoM ko 
AaQaar pr ApnaI saovaaAaoM maoM sauQaar laanao ko ilae vacanabaw hOM.

ikMtu ifr BaI hma [sa baat kI gaarMTI nahIM do sakto ik [sa 
p`iËyaa ko pirNaamaaoM sao Aap saMtuYT haoMgao. CLBC sqaanaIya str 
pr fOsalao laonao kI naIit kao p`ao%saaiht krtI hO ikMtu [na fOsalaaoM 
pr punaiva-caar krnao ko ilae hma kBaI BaI tOyaar hOM. haMÊ hma 
[sa baat kI gaarMTI ja$r do sakto hOM ik AapkI iSakayat kI 
nyaayapUNa- saunavaa[- haogaI tqaa AapkI iSakayat dUr krnao kI hr 
saMBava kaoiSaSa kI jaaegaI.

ªiSakayat samaaQaana naIit« kI pUrI p`it mauJao khaM imala 
saktI hO?

iSakayat samaaQaana naIit tqaa fama- CLBC kI vaObasaa[T pr tqaa 
Cpo hue $p maoM Aapko sqaanaIya ª@vaailaTI saiva-sa« ko dFtr maoM 
tqaa ªkmyauinaTI ilaivaMga saOMTr« maoM ]plabQa hOM.
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