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PROJECT BACKGROUND AND RESEARCH METHODS 

The include Me! initiative is a Community Living BC (CLBC) project which engaged R.A. Malatest & 
Associates Ltd. (Malatest) to conduct data collection and analysis for 2012/13, 2013/14, 2014/15, and 
2015/16 survey periods. Malatest has also administered and managed the fifth round of the include Me! 
survey in 2016/17 on behalf of CLBC. The survey was designed to gather the opinions of persons with 
developmental disabilities about their quality of life with the aim of eventually seeing these opinions serve 
as baselines for decision-making for CLBC and participating service providers.   

Furthermore, given that five years of data have now been collected since the 2012/13 year, longitudinal 
analyses can be conducted to assess the trends across the quality of life indicators over this five-year 
period. The data now includes a second round of survey participation for seven service providers1 and, 
therefore, any changes over time for these service providers can be identified.  

 Quality of Life Measurement Framework 1.1

The survey used to collect this information is based on The My Life: Personal Outcomes Index™ (My Life), a 
framework developed by internationally-renowned Dr. Robert Schalock to measure quality of life for 
persons with developmental disabilities. The My Life framework is based on eight quality of life domains 
which are grouped into three key factors: Well-Being, Social Participation, and Independence (see Figure 1). 

 My Life: Personal Outcomes Index™ Broad Areas and Associated Domains Figure 1 -

WELL-BEING SOCIAL PARTICIPATION INDEPENDENCE 
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Personal Development 
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The following are broad definitions of the My Life quality of life domains: 

Well-Being 

 Emotional Well-Being – perception of happiness, safety, and appreciation. 

 Physical Well-Being – perceived quality of health and lifestyle. 

 Material Well-Being – perceived financial capacity and material wealth. 

Social Participation 

 Interpersonal Relations – satisfaction with relationships and social interaction. 

 Social Inclusion – extent of and satisfaction with community interaction. 

 Rights – right to privacy, ability to make choices and oppose decisions, and respect. 

                                                           

1
Service providers who have completed two rounds of include Me! are North Shore Disability Resource Centre, Spectrum Society 

for Community Living, posAbilities, and Vancouver Resource Society (VRS) (2012/13 and 2016/17); and Abbotsford Community 
Services (ACS), Burnaby Association for Community Inclusion (BACI), and Pathways Abilities Society (2013/14 and 2016/17). 
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Independence 

 Personal Development – perceived ability to learn and do different and new things that matter to 
the respondent. 

 Self-Determination – perceived ability to set goals and make decisions and choices. 

The My Life survey instrument and data collection process addressed each of the eight quality of life 
domains directly through an engaging format designed to maximize self-reporting among persons with 
developmental disabilities. The survey consisted of six questions for each domain and two additional 
questions on transportation and employment resulting in a total of 50 questions. During the 2014/15 
survey administration process, four new questions were added: one on transportation, two follow-up 
questions on employment, and an overall quality of life question. These questions were also included in the 
2015/16 and 2016/17 survey administrations. For more information, please refer to the 2015/16 include 
Me! Technical Report. 
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2016/17 PROJECT IMPLEMENTATION HIGHLIGHTS 

To administer the My Life survey, a process which maximizes the engagement of Community Living 
stakeholders was established with the following features: 

 Service providers (see Figure 2) were involved and supported to: provide information on the 
individuals they support; to obtain participation agreements from survey participants; and to 
schedule interviews; 

 CLBC-supported individuals were hired and trained to conduct in-person, peer-to-peer interviews; 

 Respondents were encouraged to self-report (i.e., answer for themselves) in instances where they 
were capable of doing so instead of having other people (proxies) speak on their behalf; and 

 Service providers were asked to identify two proxies who had agreed to complete a survey on 
behalf of any individual who was unable or unwilling to self-report.  

 Participating Service Providers by Operational Region Figure 2 -

VANCOUVER-COASTAL REGION AND                             
SOUTH FRASER REGION 

SOUTHERN INTERIOR REGION 

Abbotsford Community Services 

Burnaby Association for Community Inclusion 

North Shore Disability Resource Centre 

posAbilities 

Spectrum Society for Community Living 

Vancouver Resource Society 

Community Connections Revelstoke Society 

Kootenay Society for Community Living 

McNaughton Support Services Ltd. 

Nelson CARES Society 

Operation Street Angel 

Pathways Abilities Society 

Additional details regarding overall survey administration processes can be reviewed in the 2015/16 include 
Me! Technical Report. 

 2016/17 Survey Administration 1.2

When the survey administration concluded in June 2017, data had been collected from, or on behalf of, 466 
CLBC-supported individuals. These completions represented approximately 40% of CLBC-supported 
individuals who received services from these 12 participating agencies with a response rate of roughly 77% 
for those who gave their consent to participate. See Table 1 for total number of completions overall, by 
region and for each service provider for this year as well as those years in which they participated 
previously. 

Approximately 82% of surveys were completed by CLBC-supported individuals themselves (rather than via a 
report of others). This outcome strongly reflects the project’s intent to give individuals with developmental 
disabilities an opportunity to speak for themselves about their quality of life. 

  



 

 

include Me!  Summary Report 2016/17 4 R.A. Malatest & Associates Ltd. 
Community Living British Columbia  August 2017 

 – Number of Respondents Across All Years for 2016/17 Service Providers  Table 1

SERVICE PROVIDER or REGION 

Overall n’s 

2016/17 2015/16 2014/15 2013/14 2012/13 

Vancouver-Coastal and South Fraser Region* 263 52 611 366 857 

Southern Interior Region* 203 135 208 493 - 

Overall* 466 187 819 859 857 

*Regional and Overall totals reflect all participating service providers for those years. 
Note: n’s may vary somewhat across analyses as all respondents may not have responded to all questions for each domain, and 
because “borrowed” cases and “duplicate” cases are not included in the aggregate dataset.  
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2016/17 KEY FINDINGS AND RESULTS 

The results from the My Life survey were analyzed primarily to gather insights on: 

1. Identifying priority areas where CLBC and participating agencies can consider service improvements 
that are linked to quality of life. 

2. Indentifying trends in improvements from year to year specifically for those service providers who 
have now participated in two rounds of data collection. 

3. Identifying how quality of life scores for include Me! participants may differ depending on various 
demographic characteristics or by response type (self-report versus proxy report). 

4. Identifying ways in which quality of life scores for include Me! participants are similar to, or  
different from, that of the general population. 

The following sections summarize the findings as they relate to the above points of interest. Key findings 
are summarized in the section below and in the overall summary storyboard appended to this report. 

 Key Findings: 1.3

 The three Well-Being domains continue to be rated the highest among 2016/17 include Me! 
participants. 

 Interpersonal Relations and Social Inclusion are still the lowest rated domains. These findings 
suggest that more work may need to be done to improve 2016/17 include Me! participants’ scores 
on these domains. 

 The overall quality of life question is correlated with all eight domains. Focusing on Personal 
Development may have the most impact on improving the overall quality among include Me! 
participants. 

 In the current year, access to transportation is positively correlated with all eight quality of life 
domains. Employment is positively correlated with Social Inclusion, Interpersonal Relations and 
Self-Determination. 

 Considered together, service providers that previously completed show improvement in several 
domains (Interpersonal Relations, Social Inclusion, Personal Development and Self-Determination). 
At the individual provider level, there has been positive movement in select domains for the 
majority of service providers. 

 Across all survey years, quality of life domain scores, and transportation and employment scores 
appear to vary depending on the type of Residential or Community Inclusion services received. Of 
particular note are the following findings: 

o Participants receiving staffed or shared living residential services provided higher scores on 
the Well-Being domains; while participants receiving outreach services provided higher 
scores on the Rights domain. 

o Participants receiving shared living or outreach services are more likely to be employed 
than participants receiving staffed services.  
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o Participants receiving employment services provide higher scores on the Interpersonal 
Relations and Self-Determination domains, and are much more likely to be employed or 
have support to find a paid job.     

 Across all survey years, most quality of life domain scores were slightly higher for include Me! 
participants living in the Southern Interior region. Southern Interior participants appear to have 
provided higher scores on Social Inclusion and Self-Determination, and were more likely to have a 
paid job, than those residing in the Vancouver-Coastal or South Fraser regions. 

 Across all survey years, the majority of quality of life domain scores appear to be similar across all 
age cohorts, with some slight variations in the Personal Development domain – those aged 18-34 
reported the highest scores. Younger participants (aged 18-34) and middle aged participants (35-
54) are more likely to be employed than those participants in the oldest age category (age 55 and 
older). 

 Across all survey years, self-report respondents and proxy respondents significantly differ in terms 
of quality of life domain scores. Self-report participants tend to score higher than participants who 
require a proxy on Interpersonal Relations, Social Inclusion, Personal Development, Self-
Determination and Rights. Proxy participants tended to provide scores higher than self-report 
participants on the three Well-Being domains (Emotional, Physical and Material).   

 For five out of the eight domains, 2016/17 include Me! survey participants provided scores roughly 
equal to the general population participants from 2015/16; include Me! participants provided 
scores lower than the general population on the Emotional Well-Being, Rights and Self-
Determination domains.   
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QUALITY OF LIFE PRIORITY AREAS  

 Best Performers in Quality of Life 1.4

The domains related to the Well-Being factor were rated highest among the three factors for include Me! 
participants indicating that the domains of Emotional, Physical and Material Well-Being were areas where 
most participants felt fulfilled and were positive about their emotional, physical, and material well-being 
(see Figure 3). 

 Low Performers in Quality of Life 1.5

Two domains related to the Social Participation factor (Interpersonal Relations and Social Inclusion) were 
rated the lowest among all domains for include Me! participants suggesting that individuals were feeling 
less positive about their interpersonal relations and social inclusion and were likely less fulfilled in these 
areas (see Figure 3).  
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 My Life: Personal Outcome Index
TM                                                                                                                                                                                                      

Figure 3 -
Quality of Life Domain Scores (2016/17, 2015/16, 2014/15, 2013/14 and 2012/13) 

 

Note: Domain Scores are marked to note which higher level factor they are grouped under: *Well-being, 

†Independence, or △Social Participation.  
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 Exploration of “Overall Quality of Life” 1.6

Areas where gains in quality of life can be achieved were identified by focusing on areas that are highly 
correlated with the include Me! participants’ responses to a question about overall quality of life for the 
2016/17 survey. The higher the correlation between the overall quality of life, the more important this 
aspect of quality of life is to the individual’s perceived sense of wellness. Areas that are highly correlated 
with overall quality of life but are scored low to moderate may be priority areas to focus on for 
improvement.   

Overall quality of life was correlated with all eight quality of life domains and, in particular, the largest 
correlations were with Physical Well-Being (r = .468), Emotional Well-Being (r = .403) and Personal 
Development (r = .391). Considering the relatively lower domain score of Personal Development amongst 
these top three domains, focusing on the personal development of include Me! participants would most 
likely have the greatest impact in terms of improving the overall quality of life for them. The Social Inclusion 
and Interpersonal Relations domains had the lowest domain scores (see Figure 3). Although these domains 
were not as highly correlated to the overall quality of life (r = .276 and .330 respectively), they were the 
lowest scoring domains and, as such, may be areas to consider in the years ahead. 

 Employment and Transportation 1.7

Survey questions regarding employment and transportation were analyzed to determine how these factors 
may impact other quality of life domains for include Me! participants. 

Transportation was correlated with all eight of the quality of life domains. Employment was correlated with 
the quality of life domains Social Inclusion (r = .320), Interpersonal Relations (r = .222) and Self-
Determination (r = .204). Interestingly, employment was not correlated with any of the Well-Being domains 
(i.e., Emotional Well-Being, Physical Well-Being and Material Well-Being). See the Overall Storyboard in 
Appendix A for further results.  
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FINDINGS FROM THE AGGREGATED DATASET2 

 Three-Year Rolling Averages 1.8

Figure 4 below shows the trends in three-year rolling averages over time. Three-year rolling averages 
average the mean scores from three consecutive years, with overlap occurring among the three periods 
plotted in the graph below. Rolling averages can be used to better view trends over time. Across all eight 
domains, very slight increases over the three, three-year averaging periods are seen. Tests of significance 
were not conducted, as data among the three averaging time periods are not independent. 

 Three Year Rolling Averages of My Life: Personal Outcome Index
TM 

Quality of Life Domain Scores  Figure 4 -

 

 

  

                                                           

2
 Note that for the longitudinal analysis, proxy data for 2012/13 was updated to be consistent with the methodology for 

subsequent years (i.e., proxy scores were averaged, not rounded up). Furthermore, longitudinal analysis data does not include 
"borrowed" individuals, but rather only includes the scores of individuals who completed the survey within the specified year. 
As a result, numbers for longitudinal analysis may vary from summary reports and storyboard annual scores. 
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 Demographic Breakout 1.9

Major demographic categories for include Me! participants include: residential services (staffed, shared 
living or outreach); community inclusion services (employment, skill development or community/home-
based); region (Vancouver-Coastal region, South Fraser region or Southern Interior region); and age group 
(18-34; 35-54; and 55 and older). The aggregate dataset allows for better comparisons across these 
demographics as minimum sample sizes have been reached. 

 Residential Services 1.9.1

Individuals accessing staffed or shared living services had Emotional Well-Being domain mean scores almost 
one point higher than those accessing outreach services (8.8, 8.7 versus 8.0 respectively). In contrast, 
individuals accessing shared living or outreach services provided higher scores than those accessing staffed 
services in the Rights domain (8.0, 7.5 versus 6.6), Self-Determination domain (7.5, 7.6 versus 6.0) and 
Personal Development domain (7.6, 7.0 versus 6.7). Individuals living in staffed services were much less 
likely to have a job than those accessing shared living or outreach services. Those accessing outreach 
services appear to have somewhat greater perceived access to transportation than those receiving staffed 
services. Figure 13 and Figure 14 show the quality of life domain scores, the transportation score and 
employment scores for individuals accessing residential services. 
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 My Life: Personal Outcome Index
TM

 Figure 5 -
Quality of Life Domain Scores for include Me! Participants Receiving Residential Services (Aggregate of 

2012/13, 2013/14, 2014/15, 2015/16 and 2016/17)  
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 Transportation and Employment Percent Positive Scores for include Me! Participants Receiving Figure 6 -
Residential Services (Aggregate of 2012/13, 2013/14, 2014/15, 2015/16 and 2016/17)  

 Community Inclusion Services 1.9.2

Domain scores varied slightly depending on the community inclusion services an individual accessed. As 
community inclusion services are not mutually exclusive and certain services tend to have lower 
participation than others, it is difficult to assess causation between services and domain scores. Those 
individuals accessing employment services compared to those individuals accessing skill development and 
community-based or home-based services did have a higher likelihood of reporting they had help to find a 
paid job (79.7% versus 65.9% or 64.5%); a higher likelihood of being employed (80.6% versus 63.9% and 
49.6%); and greater access to transportation (73% versus 67.1% and 64.6%). Figure 15 and Figure 16 show 
the quality of life domain scores, the transportation score and employment scores for individuals accessing 
community inclusion services. 
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 My Life: Personal Outcome Index
TM

 Quality of Life Domain Scores for include Me! Participants Figure 7 -
Receiving Community Inclusion Services* (Aggregate of 2012/13, 2013/14, 2014/15, 2015/16 and 2016/17) 

 

*Note: Community Inclusion Services are not mutually exclusive: an individual may receive a combination of supports 
(e.g., Community-based and Employment services). 
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 Transportation and Employment Percent Positive Scores for include Me! Participants Receiving Figure 8 -
Community Inclusion Services* (Aggregate of 2012/13, 2013/14, 2014/15, 2015/16 and 2016/17)  

*Note: Community Inclusion Services are not mutually exclusive: an individual may receive a combination of supports 
(e.g., Community-based and Employment services). 

 Region 1.9.3

Domain scores were compared for include Me! respondents based on their region of residence. Participants 

of include me! reside in the Vancouver-Coastal region, South Fraser region or the Southern Interior region3. 
Results across regions were similar for most domains, with domain scores differing by 0.1 to 0.7. However, 
the Southern Interior region has consistently reported the highest scores across all domains, with the 
exception of Physical Well-Being. The largest differences can be noted between Southern Interior 
respondents who provided higher scores than Vancouver-Coastal on Social inclusion (7.4 versus 6.8) and 
Self-Determination (6.8 versus 6.1). Southern Interior respondents were also more likely to be employed 
(63.9%) than respondents residing in the South Fraser region (47.9%) or Vancouver-Coastal region (41.2%), 
however all regions report similar levels of support to help find a job (with South Fraser reporting the 
highest).  Figures 17 and 18 show the quality of life domain scores, transportation score, and employment 
scores for participants by region in which they reside.  

                                                           

3 To date, individuals participating in include Me! have resided in communities such as Metro Vancouver, Squamish, and Powell 

River (considered Vancouver-Coastal region), Langley and Abbotsford (considered  South Fraser region) and in Kelowna, Vernon, 
Kamloops, Princeton, and Revelstoke (considered Southern Interior region). As more individuals throughout BC participate in 
include Me!, additional regions may be added (e.g., Northern BC). 
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 My Life: Personal Outcome Index
TM

 Figure 9 -
Quality of Life Domain Scores for include Me! Participants by Region Where Participant Resides (Aggregate 

of 2012/13, 2013/14, 2014/15, 2015/16 and 2016/17)  
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 Transportation and Employment Percent Positive Scores for include Me! Participants by Region Figure 10 -
Where Participant Resides (Aggregate of 2012/13, 2013/14, 2014/15, 2015/16 and 2016/17) 

 

 Age Cohort 1.9.4

Domain scores were compared for individuals based on their age cohort at the time of their participation in 
include Me!. Mean domain scores did not vary more than 0.5 between cohorts except for the Personal 
Development domain where individuals 18-34 provided higher scores than individuals 35-54 or 55 and older 
(mean of 7.5 versus 7.1 and 6.9). Younger individuals and middle-aged individuals were more likely to have 
a paid job than older individuals (55.9% versus 54% versus 38.6% respectively). Younger include Me! 
respondents were also more likely to report having support to get a paid job (71.4% versus 63.4% and 
57.4%) than middle-aged or older respondents. Transportation and job satisfaction (“Does your job make 
your life better?”) scores were similar across the cohorts. Figures 19 and 20 show the quality of life domain 
scores, and scores for transportation and employment for include Me! respondents across the three age 
cohorts. 
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 My Life: Personal Outcome Index
TM

 Figure 11 -
Quality of Life Domain Scores for include Me! Participants by Age Cohort (Aggregate of 2012/13, 2013/14, 

2014/15, 2015/16 and 2016/17)  
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 Transportation and Employment Percent Positive Scores for include Me! Participants by Age Figure 12 -
Cohort (Aggregate of 2012/13, 2013/14, 2014/15, 2015/16 and 2016/17)  
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COMPARISONS TO GENERAL POPULATION QUALITY OF LIFE 

In the 2015/16 wave of this research, Malatest conducted the Quality of Life survey with a large sample of 
the general population of BC residents. This data has been used to compare individuals who access CLBC-
funded services, based on their 2016/17 include Me! survey responses, to the general population. The 
figures and accompanying descriptions in the following pages summarize these findings. 

Please note that, along the horizontal axis for all of the following charts, the range of possible domain 
scores is 0 to 10. The bars represent the mean domain score, on this 0 to 10 range, for each of the domains 
given on the vertical axis. 

On most domains, include Me! survey respondents from this year were roughly equal to the general 
population respondents from last year (see Figure 29). Considerable gaps between the two groups exist in 
three areas: Emotional Well-Being; Rights; and Self-Determination. On all of these domains, the general 
population respondents from the 2015/16 administration expressed higher satisfaction compared with 
include Me! respondents. In no area did include Me! respondents express substantially higher quality of life 
than the general population from last year. 

 My Life: Personal Outcome Index
TM

 Quality of Life Domain Scores for 2015/16 General Figure 13 -
Population and 2016/17 include Me! Respondents 
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Comparisons between this year’s include Me! respondents and last year’s general population respondents 
were further explored in breakdowns by respondent type (self-report versus proxy report) and by region 
(Vancouver-Coastal region and South Fraser region and Southern Interior region). 

Overall domain ratings remained tightly clustered for all three groups of respondents on the domains of 
Emotional Well-Being, Material Well-Being, and Physical Well-Being. For the remainder of the domains – 
Rights, Personal Development, Self Determination, Interpersonal Relations, and Social Inclusion – self-
report respondents from this year had overall mean responses that were consistently higher than proxy 
report respondents. Further, on most of these domains, self-report responses more closely approximated 
the general population scores, while large gaps existed between the general population and proxy report 
respondents for most of these domains. See Figure 30. 

 My Life: Personal Outcome Index
TM

 Quality of Life Domain Scores for 2015/16                                                                                                 Figure 14 -
General Population and 2016/17 include Me! Proxy Respondents and Self Report Respondents 
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Mean scores for each of the quality of life domains among Vancouver-Coastal/South Fraser residents 
showed similar patterns for the overall BC responses (see Figure 31). The general population data showed 
higher mean scores on the domains of Emotional Well-Being, Rights, and Self Determination. All other 
domains showed very similar levels of satisfaction between the include Me! respondents from 2016/17 and 
the general population respondents from 2015/16. 

 My Life: Personal Outcome Index
TM

 Quality of Life Domain Scores for 2015/16 General Figure 15 -
Population, Fraser Valley and 2016/17 include Me! Vancouver-Coastal and South Fraser 
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As with both the Vancouver-Coastal/South Fraser scores (see Figure 31) and all include Me! participants 
from the 2016/17 survey administration (see Figure 29), the include Me! domain scores from 2016/17 were 
highly similar to those of the general population from 2015/16 (see Figure 32 below). As with the 
Vancouver-Coastal/South Fraser region and all include Me! participants breakdowns, considerable 
differences were seen in the domains of Emotional Well-Being, Rights, and Self determination. However, 
include Me! respondents from the Southern Interior provided scores substantially lower than the general 
population on the domain of Interpersonal Relations. 

 My Life: Personal Outcome Index
TM

 Quality of Life Domain Scores for 2015/16 General Figure 16 -
Population, Interior and 2016/17 include Me! Southern Interior 
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PROVIDING FEEDBACK AND MOVING FORWARD 

 Reporting 1.10

For the 2016/17 round of include me! a storyboard and summary report were produced for each 
participating service provider and region as a means of providing feedback. A storyboard was also created 
for the overall provincial results. Storyboards are one-page documents that provide a comprehensive 
summary of the results. Service provider summary reports include additional information and comparisons 
that may be useful when interpreting results. The overall storyboard for the 2016/2017 survey round is 
provided in Appendix A. 

 A Continuous Dialogue and Quality Improvement 1.11

It is important to note that for many service providers, the information being collected through include Me! 
over the next few years should be viewed as baseline data. Providers and CLBC will need time to absorb the 
information, consult with stakeholders, and begin to make decisions about how to respond.  

Those service providers who have participated twice in the include Me! survey process will be able to 
review their results and determine if they have improved from their baseline year. Ideally, service 
providers’ scores will show an improvement in those areas in which they have made efforts to improve 
individual quality of life.  

As the data set continues to grow, deeper levels of analysis and questions can be examined that will: 
support individuals and families in the process of choosing services that align with their own quality of life 
priorities; support service providers to target continuous quality improvement efforts that will have the 
most positive impact on the quality of life of the individuals they serve; and support CLBC to align policies 
and target funding that benefits the sector as a whole.  

Additionally, the information collected through the survey process will allow those at the individual, agency, 
and system levels to have informed conversations with those outside the traditional service provision 
sector. The results will help CLBC work with new partners and will allow them to highlight common areas of 
concern, seek strategic partnerships, and identify areas of focus that will be most impactful. 

 

 

 

 

 

 

 

 

 

 

 


