
BACKGROUNDER:  
Family Support Institute: familyWorks 

 
 
The Family Support Institute (FSI) is a provincial non-profit charitable society registered in 1985 that 
supports over 10,000 families each year who have a family member with a disability.  FSI is unique in 
Canada and is the only grass roots, parent to parent support organization in BC. 
 
FSI has over 200 volunteers who support families across the province by sharing experiences, connecting 
families, facilitating training and guiding people to supports/services/community resources in their 
regions.  Directed by families, FSI also assists families through: 
 

 Presenting of workshops based on requests from families. Parents are key players in both the 
development and presentation of these workshops.  

 Networking that enables families to build upon the expertise of each other and to facilitate 
families meeting together to address common issues, needs and concerns. FSI follows a parent-
to-parent support model and connect families to our large volunteer network wherever possible 
to encourage families supporting families. 

 Providing up-to-date information on services, current practices, and educational options to 
assist families to make well-informed decisions.   

 
FSI has created familyWorks to shift attitudes by working with families to feature/show what is possible 
in terms of employment for their loved ones with a developmental disability.   The goal is to identify, 
acknowledge and work through those family barriers to employment options through a network of 
familyWorks chapters around the Province.   
 
Within these local chapters, families will have a proactive voice and vision around employment 
opportunities that can be drawn upon by other families and the community-at-large. This approach will 
promote a family-to-family model wherever possible.  
 
These familyWorks chapters - many created in partnership with existing family groups with extensive 
family connections - meet each month to share, learn and develop individual action plans around 
potential employment opportunities that also dovetailing with personal employment and support plans.  
 
FSI has established a familyWorks chapter in Vancouver on a pilot basis.  With this CLBC partnership 
agreement, additional chapters will be established in three other BC regions: 
 

 Central-Upper Vancouver Island (Duncan, Ladysmith, Chemainus, Nanaimo, Comox Valley, Port 
Alberni, Campbell River and Port Hardy) 

 Thompson-Cariboo (Kamloops, 100 Mile House, Williams Lake, Merritt, Lytton, Lillooet and 
Cache Creek) 

 Simon Fraser (Burnaby, New Westminster, Tri-Cities, Maple Ridge and Pitt Meadows) 
 


