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POSITION TITLE:  
Research and Innovation Lead 

POSITION NUMBER: 
 

REGION: 
Head Office 

LOCATION: 
Vancouver 

CURRENT CLASSIFICATION LEVEL: 

Social Program Officer R27 

DATE:   

February 2017 

SUPERVISOR POSITION NUMBER: 

 

SUPERVISOR’S TITLE/CLASSIFICATION: 

Manager, Organizational Support 

 

PROGRAM 

 
Community Living British Columbia [CLBC] is a crown corporation responsible for arranging 
support and services to individuals with developmental disabilities and their families.  Staff 
strives to adhere to CLBC’s vision of Good lives in welcoming communities. 
 

The mandate of the Strategic Initiatives division is to advance initiatives that are prioritized 
through the Strategic Plan.   
 
This position will be a part of the Organizational Support team, a team within the Strategic 
Initiatives division with three key areas of responsibility: Strategic Planning/Implementation, 
the Project Management Office, and Innovation. 
 

 
PURPOSE OF POSITION 

Reporting to the Manager, Organizational Support, the Research and Innovation Lead 

collaborates with stakeholders both within and outside of the organization, undertakes 
research and evaluation activities, and develops and presents tools and strategies to support 
the capacity of stakeholders to innovate in the community living sector. 
 
As a member of the Organizational Support Team, this role is also responsible for supporting 
the overall goals of the team specific to Strategic Planning/Implementation, the Project 
Management Office, and Innovation. 

 
 
JOB DUTIES AND ACCOUNTABILITIES 

Research and Analysis: 

 
a. Designs and leads qualitative and quantitative research specific to projects and 

initiatives identified in CLBC’s Strategic Plan and Strategic Implementation Plan 

b. Analyzes data (qualitative, quantitative, primary, secondary) 

c. Evaluates ideas, initiatives and opportunities for effectiveness, particularly with end 

users, and the potential for scaling. 

d. Develops and presents materials to communicate research findings both inside and 

outside the organization  

 
Supporting the Capacity of Stakeholders to Innovate: 
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a. Conducts outreach activities to identify innovative ideas and promising practices 

b. Facilitates ongoing opportunities to share examples of innovation across roles and 
stakeholders 

c. Develop tools and framework to support building capacity of stakeholders to innovate 
d. Identifies and facilitates ways to integrate innovative examples and innovative 

capacity of stakeholders into overall project planning and specific projects 
e. Leads the development and implementation of mechanisms for evaluating innovation 

ideas 
f. Coordinates the development of an innovation portfolio to guide the organization’s 

investment in innovation 
 

Additional Responsibilities: 
 
As a member of the Organizational Support team, this position will support the overarching 
goals of the team and work of teammates including: 
 

a. Regular, pro-active communication about activities with CLBC staff that is clear and 

accessible 

b. Pro-active engagement with/facilitation of connections between other project staff, 

regional staff, and areas of CLBC where opportunities for collaborative work and 

alignment of work exist  

c. Lead and/or participate in systems design/development related to projects and 

initiatives 

d. Assist in supporting regional staff and project staff where appropriate 

e. Helping ensure an overall project portfolio that “makes sense” (i.e. alignment across 

projects and with overall strategic direction; achievability – can realistically be 

developed and implemented; one that looks beyond implementation to sustainability; 

project plans that are clear and make sense from the lens of key CLBC stakeholders) 

 

EDUCATION 

Undergraduate degree in a related discipline or an equivalent combination of experience, 
education and/or training.  Preference will be given to applicants who have education and/or 
experience directly related to research design and/or social innovation. 

 

KNOWLEDGE, ABILITIES & SKILLS 

EXPERIENCE 

Preference will be given to applicants with previous experience directly related to research 
design and/or social innovation and experience in CLBC regional operations. 

 

KNOWLEDGE 

Preference will be given to applicants with knowledge related to research design, evaluation, 
data analysis, and/or social innovation. 

 
ABILITIES & SKILLS 

Strong ability to work productively as a part of a dynamic team is essential. 

Leadership and group facilitation skills are preferred. 

Curious, creative, self directed and comfortable with risk and ambiguity would be beneficial 

characteristics. 
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COMPETENCIES 

1. Service Orientation is understanding the service needs of consumers and an ability to 

actively focus on anticipating, meeting and exceeding the needs in a timely and 

appropriate manner. 
 
2. Results Focus is taking action to achieve challenging goals or high standards. It is 

focusing on the desired outcomes, setting challenging goals, and taking action to meet or 
exceed them. 

 
3. Teamwork and Co-operation is working co-operatively with diverse teams, work groups 

and across the organization to achieve group and organizational goals. This includes 
communicating effectively and collaboratively with others. 

 
4. Change Leadership involves imagining new possibilities, supporting co-creation and 

advancing new ideas to create value for the organization.  This includes taking the 
required actions to ensure that the members of the organization accept and support the 
vision.  

 
5. Strategic Orientation is the ability to link long-range visions and concepts to daily work, 

ranging from a simple understanding to a sophisticated awareness of the impact of the 
world at large on strategies and on choices.  

 
6. Empowerment is the ability to share responsibility with individuals and groups so that 

they have a deep sense of commitment and ownership. People who practice empowerment 
participate and contribute at high levels, are creative and innovative, take sound risks, are 
willing to be held accountable and demonstrate leadership. They also foster teamwork 
among employees, across government and with colleagues, and, as appropriate, facilitate 
the effective use of teams.  

 
7. Business Acumen is the ability to understand the business implications of decisions and 

the ability to strive to improve organizational performance. It requires an awareness of 
business issues, processes and outcomes as they impact those served  and the 
organization's business needs. 

 
8. Partners with Stakeholders is the desire to work co-operatively with all stakeholders to 

meet mutual goals. It involves an awareness that a relationship based on trust is the 
foundation for success in delivering results. 

 
9. Leadership implies a desire to lead others, including diverse teams. Leadership is 

generally, but not always, demonstrated from a position of formal authority. The "team" 
here should be understood broadly as any group with which the person interacts regularly.  

 
10. Innovation and Change supports and encouraging new ideas and approaches to 

enhance performance and results. It is embracing change, taking intelligent risks, and 
helping others to engage in the change process. 

 
11. Accountability involves setting high standards of performance and holding self and 

others to achieve results and actions. 
 

12. Conflict Management is the ability to develop working relationships that facilitate the 

prevention and/or resolution of conflicts within the organization. 

 

 

Special Requirements 

Some overnight travel.  Possession of a valid class 5 Drivers license.  Own vehicle on 

expenses.  Applicant subject to a criminal record review.    
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I confirm that: 

  Accountabilities/deliverables were assigned to this position effective; (Date). 

 The information in this position description reflects the actual work performed. 

 A copy has/will be provided to the incumbent(s). 

Name:                               Signature:                             Date: 

 

 


