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Standards of Conduct for Community Living 

British Columbia Employees 

 
 

These Standards establish the expectations for conduct and behavior of all CLBC employees.  

They form a condition of employment and must be reviewed and signed by each employee 

upon hire, and whenever they are significantly revised.   

 

The Standards are designed to both protect employees and further the mission, vision and 

values of the organization. Failure to sign or comply with these Standards is grounds for 

disciplinary action, up to and including dismissal. Questions about the application or 

interpretation of these Standards should be directed to Human Resources.  

 

Values 
CLBC is a values- and performance-based 

organization. Our mission and vision drive what we 

do every day.  Our values form the building blocks 

of our behavior – the guide for our interactions with 

individuals, families, service providers, each other 

and the public. Employees use these values as a 

daily touchstone and as a lens for their actions and 

decisions.   

Ethical Conduct 
As a crown corporation, CLBC is charged with 

delivering public services for vulnerable adults and 

their families. This requires the highest standards of 

ethics, integrity and accountability, in order to 

protect the interests of those we serve, and the 

public of B.C. 

Loyalty  
Employees have a duty of loyalty to their employer.  

They carry out their duties in an honest and 

impartial way that is above suspicion; maintains and 

enhances the public’s trust and confidence in CLBC; 

and does not bring CLBC into disrepute. 

Our vision answers the question: What 

are we trying to achieve? 

CLBC is a recognized leader in 

supporting adults with developmental 

disabilities to lead good lives in 

welcoming communities.  

 

Our mission answers the question: How 

are we going to achieve our vision?  

In partnership with our stakeholders, 

CLBC facilitates and manages a 

responsive and sustainable network of 

supports and services that assists adults 

with developmental disabilities to be full 

participants in their communities. 

 

Our values answer the question: What 

will guide our actions? 

 Respect for individuals, families, 

partners and staff 

 Results matter 

 Excellence through innovation and 

knowledge creation 

 Open minds 

 Value for money 

 

Name: __________________________________ 
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Confidentiality and Privacy of Personal Information 
In the course of their work, employees collect and use sensitive and personal information about 

the organization, the people we serve and other employees.  Employees protect and respect the 

confidentiality of such information consistent with requirements under BC’s Freedom of 

Information and Protection of Privacy Act (FOIPPA).  

 

Confidential information, in any form, that employees receive through their employment must 

not be divulged to anyone other than persons who are authorized to receive the information. 

Employees who are in doubt as to whether certain information is confidential must ask the 

appropriate authority before disclosing it.  Caution and discretion in handling confidential 

information extends to disclosure made inside and outside of government and continues to 

apply after the employment relationship ceases.  

 

Confidential information that employees receive through their employment must not be used 

by an employee for the purpose of furthering any private interest, or as a means of making 

personal gains. See the Conflicts of Interest section of this document for details.  

Intellectual Property  
All Intellectual Property including systems, courseware, methods, programs and related 

development created during the course of employment is considered to be the property of 

CLBC. 

Public Comments 
CLBC employees are free to comment on public issues as long as they do not jeopardize the 

perception of impartiality in the performance of their duties. CLBC employees do not use their 

position in CLBC to lend weight to the public expression of their personal opinions, and 

exercise care in making comments or entering into public debate regarding CLBC policies. 

Political Activity 
CLBC employees are free to participate in political activities, including belonging to a 

political party, supporting a candidate for elected office and seeking elected office. Employees 

clearly separate their political activities from activities related to their employment by:  

 Impartiality in relation to their duties and responsibilities 

 Avoiding engaging in political activities during working hours  

 Not using CLBC facilities, equipment or resources in support of these activities 

 Not introducing partisan politics at the local, provincial or national levels into the 

workplace, except in the form of informal private discussions among co-workers 
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Service to the Public 
CLBC employees are respectful, courteous, professional, fair, efficient and effective in their 

provision of public services. Employees are cooperative, flexible and responsive to the changing 

needs, expectations and rights of the people we serve and a diverse public, while respecting the 

legislative and policy framework within which those services are provided. 

Workplace Behaviour 
CLBC proactively maintains and expects a respectful and positive workplace that supports the 

productivity and wellbeing of both employees and the individuals we support. Employees have 

a right to expect such a work environment, and the responsibility to behave accordingly. They 

understand and comply with CLBC policies about respectful workplace behavior. 

Conflict of Interest 
As a key element of a high ethical standard, CLBC takes a transparent and proactive approach 

towards real, perceived or potential conflicts of interest involving employees. While recognizing 

that conflicts sometimes exist, and that employees enjoy the same rights as other citizens in their 

private dealings, CLBC manages any conflicts so as to protect the interests of the individuals we 

support, and the integrity of the organization. Employees understand and comply with CLBC 

policies relating to conflict of interest.  

Ethical Reporting Policy 
CLBC strives to achieve the highest standards of ethical, moral and legal conduct.  As such, 

CLBC encourages the reporting of irregularities, including fraud, theft and corruption that 

impacts either CLBC or individuals supported.  CLBC is committed to protecting the identity of 

whistleblowers and persons cooperating in the investigation of irregularities, except when 

legally prohibited.  Employees are aware of and comply with CLBC policies relating to Ethical 

Reporting. 

Legal Proceedings  
Employees may from time to time encounter legal documents, investigations or proceedings in 

the course of their work. These may include search warrants, summons, subpoenas, orders or 

requests for records. In such situations, employees comply with CLBC policies related to legal 

requirements, ensuring that appropriate legal counsel is consulted before responding. 

Employees cooperate with legal counsel acting for CLBC during legal proceedings. 

 

  

Policy References  

(This list is not exhaustive and may change from time to time) 

BCGEU Collective Agreement Article 32.17 (regarding disclosure of information) 

CLBC Values 
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Conflict of Interest Policy – Employees 

Legal Requirements Policy 

Managing Conflict of Interest: A Practice Guide for Employee  

Occupational Health and Safety Program Policy 

Operational Privacy Policy and related Privacy Policy Suite 

Respectful Workplace Behaviour Policy 

Ethical Reporting Policy 

Post-Employment Restrictions for Executives Policy 

 

 

 

 

 

 

Please forward signed copy to Human Resources for Employee File 

 

DECLARATION 

 

I, ______________________________, acknowledge and declare that I have read the above 

Standards of Conduct for Community Living British Columbia Employees, and the related 

policy references, and agree to adhere to them.   

 

I also agree to take responsibility for reviewing and following any future new and 

revised policies that pertain to my conduct and behavior as a CLBC employee. 

 

 

 

_______________________                                     _____________________________ 

  Date                                                                                      Signature 

 

_______________________                                      ____________________________ 

  Date                                                                                      Signature of Witness 

 


