
OUR VISION & MISSION

Communities of belonging, 
lives with connection

Together with individuals, families, friends, service and community partners, we advance 
the full inclusion and participation of adults with developmental disabilities.

Culturally safe • Helpful • Accountable • Respectful • Kind

We are resilient and act in alignment with the vision

We invest in our staff and support 
them to excel

Our processes, tools, and systems 
advance the vision and service quality 
and effectively manage change

We fund activities that evidence 
shows advance the vision

Community Living BC
7th Floor, Airport Square
1200 West 73rd Avenue
Vancouver, B.C. V6P 6G5

Contact
Email: CLBCInfo@gov.bc.ca
Phone: 604.664.0101
Toll Free: 1.877.660.2522

Learn more at
CommunityLivingBC.ca

We have trusting 
relationships with the 

people we serve

• Improve individual and 
family experience of CLBC

• Make CLBC processes 
easier and more 
transparent for individuals 
and families

• Consistently demonstrate 
respect and responsiveness 
in our interactions

We invest in  
 and value our 
sector partners

• Invest in and advance 
self advocate leadership

• Invest in families and 
advance family leadership

• Invest in funded partners 
and advance partner 
leadership

• Foster alignment with 
the vision across sector 
partners to enhance 
service quality

Our actions align 
with the rights of 
Indigenous peoples

• Develop and strengthen 
relationships with 
Indigenous partners

• Support staff to serve 
Indigenous individuals 
and families in culturally 
safe ways

• Increase culturally safe 
and appropriate services

Our actions advance 
inclusion and accessibility 

in community

• Build awareness and 
desire for inclusion 
outside the sector

• Prioritize Re-Imagining 
Community Inclusion and 
other shared activities 
that advance inclusion in 
community

FO
U

N
D

A
TI

O
N

ST
R

A
TE

G
IE

S
G

O
A

LS
V

A
LU

ES

CLBC Strategic Plan 
on a Page

mailto:CLBCInfo%40gov.bc.ca?subject=
http://CommunityLivingBC.ca

