
 

 
 

April 19th, 2022, CLBC Teleconference for Individuals and Families 

Plain Language Summary of Questions and Answers 

 

Who were the speakers on the call answering questions? 

• Dr. Daniele Behn Smith, Deputy Provincial Health Officer 

• Ross Chilton, CEO, Community Living BC 

 

Opening Remarks: 

• CLBC continues to work closely with the Provincial Health Office. 

• This is another time of change in the pandemic. 

• We are now in a stage of what we are calling ‘sustainable response, 

recovery, and readiness’. 

• This means we are changing into a time of healing and recovery from the 

extreme public safety measures, and also being ready to respond to new 

variants and waves of COVID. 

• COVID is now a virus that is here to stay.   

• We will see waves of COVID come and go. 

• We are not able to get the risk of COVID down to zero. 

• But we are now in a place that we don’t have to be as strict when it comes 

to being exposed to COVID. 

• We now have vaccines to keep us from getting serious COVID that makes 

you very sick. 

• Those extreme safety measures were only in place to get us to where we 

are now with vaccines and treatments for people who get COVID-19. 

• If you are up to date with your vaccination, then you have done everything 

you can to protect yourself. 

• Even with an increase of number of people getting COVID, we have not had 

an increase of people in the hospital and deaths. This means we are seeing 

a benefit of the vaccines 

 



Questions: 

 

It is hard to understand this stage of the pandemic. All the restrictions are being 

lifted. Is the pandemic over? 

 

Answer: 

• Experts all over the world don’t yet agree on the answer to this question. 

• A pandemic is global, which means COVID is all over the world.  

• Many different parts of the world still don’t have access to vaccines. 

• Here in BC, we have what is called population level of protection. 

• This means we can move out of the phase of extreme safety measures 

because there are enough people who are vaccinated to keep each other 

safe and the risk of getting severe COVID is low. 

 

We hear about the new BA2 variant, and how cases are increasing. I am worried 

we aren’t prepared for another wave given removal of many restrictions. What 

is the risk of a new wave hitting our province? 

 

Answer: 

• We will continue to see new variants of COVID-19. 

• We will also continue to see new waves of COVID. 

• We are now ‘ready’ to ‘respond’ to these variants and waves. 

• We will use our best tools to protect people and communities. For 

example- boosters and new treatments. 

• We did expect to see more cases as we lifted restrictions, but there are 

now enough people vaccinated that we have a high level of population 

level protection. 

 

Is it possible that we will have to go back to serious restrictions again, including 

shutting down services and supports, in the fall? 

 

Answer: 

• We know it was very hard for people to not have access to their services. 



• Service providers are now prepared if we need to be more careful again in 

the fall. For example- we have personal protection equipment, and we 

know what works to keep people safe. 

• One challenge is a shortage of staff that could affect services.  

• This virus changes quickly and so it’s hard to say with 100% what will 

happen in the fall. 

• If the virus changed so much that vaccines and treatments didn’t work, 

then yes, we would need to go back to having restrictions in place. 

• The chance of that happening is very low. 

• None of us can see into the future.  

 

The government recently removed the requirement for vaccine passports. Does 

that mean that CLBC funded support workers no longer have to be vaccinated? 

 

Answer: 

• The order is still in place for health care workers and that extends to us at 

CLBC and service providers. 

• The risk to the people CLBC supports is greater, so yes, all CLBC staff and 

funded workers must be vaccinated. 

• The vaccine card program order is different.  

• It was there to limit community spread and to encourage people to get the 

vaccine. 

• The vaccine card program order is no longer needed.  

• The health care worker order was about limiting spread of COVID in places 

where people are more at risk AND about protecting a work force that 

provide essential services. 

• This order is still in place and may be moving into an ongoing policy. 

 

Thank you for holding the update meeting. I just have a question about whether 

CLBC will consider lifting the interim vaccination policy, in particular for staff 

hired by individuals and families who have direct funding. 

 

Answer: 

• It was hard before to find staff and even harder now. 



• The CLBC vaccination policy is in line with the health order. 

• CLBC needs to have the same safety in place for the people and families 

and service providers receiving funding from CLBC. 

• We need to reduce risk where we can. 

• The health order may end, but it’s possible that it will be a policy going 

forward. 

 

My daughter has difficulty wearing a mask for any length of time.  She is triple-

vaxed and has not had COVID.  I am trying to assess the unknown risks she may 

face going shopping, particularly around those not wearing masks, as well as 

going to places such as the bowling alley and attending volunteer buddy reading 

with elementary school students. If she is not wearing a mask, is social 

distancing sufficient?   

 

Answer:  Here are a few questions to ask yourself/your family member when 

figuring out these kinds of situations: 

1. How am I feeling today? Do I have a cold today? Should I take a rapid 

test? (If positive- reach out to your health care provider to see if there is a 

treatment for you)  

2. Am I at higher risk at getting serious illness? There are three things that 

make someone at higher risk of getting severe COVID these are: 

-  age 

- vaccination status 

- having a serious immunocompromised condition (check the BCCDC 

website here for more information about the criteria for being 

immunocompromised).   

3. Am I going to be spending time with someone who is at higher risk? 

4. Is there a lot of COVID-19 in my community right now? There will be 

times when there is a lot and times when there is very low. You can visit the 

BC Centre for Disease Control website to see how much COVID is in your 

community. 

If your answer is, yes, to these questions then you want to add in more layers of 

protection or take a test, or just stay home to be safe. 

 

 

http://www.bccdc.ca/health-info/diseases-conditions/covid-19/data#COVID-19Dashboard


I want to go with my family on a trip this summer. Is it safe to travel again?  

 

Answer: 

• There is COVID in communities across BC 

• Yes, it’s safe, if you are vaccinated and using the layers of protection that 

makes sense for you and your family. 

• You still might get exposed to COVID, but if you are vaccinated and using 

layers of protection, then you are doing everything possible to be safe. 

• We need to get on with our lives in ways that are safe for us personally. 

 

 

Some of us are choosing to continue to wear masks and are receiving 

judgemental comments for doing that in our communities. How can we get our 

communities to understand that some of us are at higher risk? 

 

Answer: 

• It is disappointing to hear that. 

• Masks are a personal choice, and we need to be kind. 

• We don’t know each other’s level of risk. 

• We need to have compassion for each other. 

• You need to do what’s right for you. 

 

The government recently announced new booster programs. Can you please 

explain who is eligible for these? 

 

Answer: 

• The groups of people who are able to get a 4th booster are:  

1. people over 70 years old 

2. people who live in long term care or assisted living 

3. Indigenous people over the age of 55 

• We have evidence that these are the people whose immunity of their first 

booster is starting to fade.  

• We have teams of doctors looking at all the research and evidence to make 

sure we are offering boosters at the right time to the right people. 



• The BC Centre for Disease Control website has information about vaccines 

and booster programs here http://www.bccdc.ca/Health-Info-

Site/Documents/COVID-19_vaccine/Vaccine_Boosters_3rdDoses.pdf  

• The Provincial Health Office will continue to work closely with CLBC to 

make sure updates about boosters and vaccines are communicated to 

people and families as soon as possible. 

 

What is the current guidance to respite workers and community inclusion 

programs for safety? For example, around wearing masks, physical distancing 

and group sizes? 

 

Answer: 

• All staff and support workers must be vaccinated. 

• We can’t make it a requirement for the people we serve to be vaccinated, 

but most people are. 

• Service providers are trying to get back to as normal a life as possible while 

at the same time reducing risk as much as possible. For example- outside is 

better than inside, keep washing hands, wear masks when we are close to 

each other indoors… 

 

How are service providers maintaining safety in group homes? What is the 

approach to visitors now? 

 

Answer: 

• These are people’s homes. They need to be involved in the decision making 

about house rules and what makes sense for each person living there. 

• It’s important to spend time with friends and family in-person. 

• We expect that people will do what is reasonable to do. 

 

When will we be able to stop wearing masks? 

 

Answer: 

• The indoor mask order has now been lifted.  

• People are not required to wear masks anymore. 

http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/Vaccine_Boosters_3rdDoses.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID-19_vaccine/Vaccine_Boosters_3rdDoses.pdf


• It’s about individual risk and what makes sense for you personally. 

• You get the most benefit from wearing a mask when there is a lot of virus 

around.  

• When there is less COVID around, there is less benefit to wearing a mask. 

• For most people, being vaccinated is what is going to protect you from 

getting severe COVID-19. 

 

Big thanks to everyone who has participated and especially for those of you who 

have sent in questions. This helps us know how we can improve our 

communication at the Provincial Health Office. 

 

Remember the best way to get updates and information about COVID-19 is on the 

BC Centre of Disease Control website 

 

CLBC is committed to having another call for individuals and families. The next call 

will be after to summer. Visit the CLBC website for more information and updates 

here 

 

Feel free to submit questions at anytime to CLBCInfo@gov.bc.ca 
 

 

 
 

 

 

http://www.bccdc.ca/health-info/diseases-conditions/covid-19
https://www.communitylivingbc.ca/resources/information-about-the-novel-coronavirus-covid-19/
mailto:CLBCInfo@gov.bc.ca

