
 
 
 

November 18th CLBC COVID 19 Call for Individuals and Families 

Presenters: Dr. Daniele Behn Smith, Deputy Provincial Health Officer & Ross 
Chilton, CEO, Community Living BC 

 
Plain Language Summary of Questions and Answers 

 
Question- I am hearing a lot of discussion about a potential increase in COVID 
rates over the coming months and increasing numbers of deaths due to COVID. 
Are the numbers showing this? 
 
Answer: 

• No. Right now we have a low and stable number of people in the hospital 
and a low number of people dying from COVID. 

• It is the people who are not vaccinated who are more likely to get severe 
COVID and need to go to hospital. 

• We are seeing an increase of viruses like influenza (the flu) and respiratory 
illnesses (colds) at this time. 

• This is what we expect to have happen every year. 
• We recommend being up to date with both COVID and flu vaccinations. 
• To make it easier to keep your vaccinations up to date, you can now book 

a free flu vaccine at the same appointment where you get your COVID-
19 booster.  

• You can call 1-833-838-2323 for help booking your next vaccination. 
 
Question- How close are our hospitals in B.C. to being overwhelmed by RSV, the 
flu and COVID? 
 
Answer: 

https://www2.gov.bc.ca/gov/content/health/managing-your-health/immunizations/flu


• We are currently in a good place and the hospitals are NOT overwhelmed. 
• We are not in a serious crisis today. 

 
Question: In 2020, my daughter had less support because her service provider 
could not accommodate as many people in their building and vehicles. Should we 
be preparing for this likelihood? 
 
Answer: 
 

• In 2020 we were in a very different place because we didn’t have access to 
vaccines or personal protective equipment like masks.  

• Today, we know more about COVID and have more protection from the 
virus. 

• Service providers are now more prepared to support people safely. 
• We need to be patient and understanding when agencies are short on staff 

because they are staying home when sick. 
• We don’t want to pressure support staff to come to work sick. 

 
Question: What does it mean that COVID is endemic like the flu now? Does it 
mean the risk of getting COVID is the same as getting the flu? Is one more 
dangerous than the other? 
 

• When a virus becomes endemic it means that it is here to stay and is part of 
the mix of viruses in our community. 

• Influenza (the flu) is a virus that changes which is why we have an annual 
flu shot available to protect people from the most current type of flu.  

• Right now, there is more flu going around in the community than COVID. 
•  You are more likely to get the flu than COVID especially if you are up to 

date with your COVID vaccines. 
• If you are fully up to date with your COVID vaccines, then you are very well 

protected.  
• This the same with the flu, so it is important to also get the flu vaccine. 

 



Question: Given the potential increase in COVID, the epidemic level of influenza 
and increased hospitalizations in children - is another mask mandate likely?   
 
Answer: 
 

• No, there won’t likely be another mandate that says everyone must where 
a mask. 

• Having a mandate that tells people what they must do is a last resort. 
• Masks are an important layer of protection in one’s personal protection 

toolkit. 
• Masks can be very helpful if you are in a crowded space, or if you have an 

itchy throat and want to be extra careful not to spread germs.  
• The CLBC executive have decided to wear masks indoors when at work. 
• Please feel free to request that CLBC staff wear a mask when you are 

meeting with us. 
 
Question: I’m nervous to keep getting more and more COVID vaccine boosters 
because I’ve heard it can change your DNA. Is that true?   
 
How well is the booster campaign going? If people stop getting their boosters, will 
this lead to more pandemic waves in the future? 
 
Answer: 

• No, the COVID vaccines do not change your DNA. 
• The COVID vaccine is made from a little piece of protein from the COVID 

virus. 
• It is this piece of protein that your immune system uses to build up the 

antibodies to attack the real COVID if you are exposed to it. 
• The Bi-valent vaccine has 2 little pieces of protein of COVID; one piece from 

the first COVID strain, and one piece from the new Omicron virus. 
• The vaccine works really well to protect you from getting seriously sick 

from COVID. 
 



Question:  Many families continue to find it hard to find respite and support 
workers, and this is made harder by the PHO order. Will it be removed soon? 
 
Answer: 
 

• The Provincial Health Order continues to say all staff working with people 
who receive support from CLBC must have the first two COVID vaccines. 

• This order will soon be changing into a policy. 
• The people CLBC serves are considered clinically vulnerable. This means 

they are at a higher risk of becoming severely sick from COVID. 
• We still see more benefit to the vaccine mandate for the people CLBC 

supports than not having it. 
• Recruitment and retention of support staff is a concern and something that 

is important to CLBC even before COVID. 
 
Question: We have Individualized Funding and are having a heck of a time finding 
support workers. Is CLBC doing anything to help get more people into the 
community living field? Could we, for example, use our unused IF-funding for 
recruitment bonuses to attract people to work with us? 
 
Answer: 
 

• No. We don’t want a situation where families are competing with other 
families for staff by using their funding to give bonuses. 

• Families can demonstrate their appreciation for staff in other ways. 
• It is a difficult time to find and keep employees in many different work 

forces and not just in the disability sector. 
• The federal government is looking to increase immigration (people from 

other countries coming to work in Canada) to help with this problem. 
 
Question: The pandemic is making it harder to find housing. Pandemic related 
Inflation is impacting the cost of housing and those who need a home are finding 
it even harder to find one. This is a health and safety concern at this stage in the 
pandemic recovery with no sign of improvement. Is CLBC working on this? 



Answer: 
 

• The BC Premier has made affordable housing a key priority. 
• CLBC is part of the Inclusive Housing Task Force and is helping to promote 

the importance of inclusive, accessible and affordable housing for people 
with developmental disabilities. 

• CLBC has provided a grant to Inclusion BC to work with local municipalities 
to include people with developmental disabilities in new housing 
developments. 

• The CLBC Board is very aware and committed to figuring out what role CLBC 
can play to make sure people have access to inclusive housing. 

 
Question: Now that we are getting close to the holidays, do you think we should 
plan to restrict our holiday social gatherings in any way?  

Answer: 
• It is important to be up to date with both your COVID and flu vaccines. 
• Encourage those you are gathering with over the holidays to also be up to 

date with their vaccines. 
• People will need to make safe decisions about how they are feeling and 

whether they are well enough to gather in person, or whether it is safer to 
stay home.  

• We need to be safe, but we also need to take care of ourselves and being 
connected with family and friends is important. 

• Be careful and safe, but don’t let fear take over your life 
• Gathering outside is always a safer option if you aren’t sure and want to 

stay on the safe side.  
 
Question: Our family would like to go somewhere sunny and warm now that it is 
winter. Is it safe to go to a place like Mexico? What are the rates of COVID like 
there? 

Answer: 
• The travel section of the Government of Canada website is your best 

resource when planning a trip outside of Canada. 

https://www.communitylivingbc.ca/provincial-projects/inclusive-housing-initiative/
https://inclusionbc.org/
https://travel.gc.ca/?utm_campaign=gac-amc-travel-border2-22-23&utm_medium=sem&utm_source=bing&utm_content=ad-text-en&utm_term=travel%20restrictions%20in%20canada&adv=2223-339950&id_campaign=698007762&id_source=1250145357694855&id_content=78134245803325&gclid=6d2a3ba41ff4178ce89958217a8c8c48&gclsrc=3p.ds&


 
Question: There are some reports circulating about excess deaths during the 
pandemic, and that some of these deaths are really due to uncounted vaccine 
related complications. I worry these reports may be causing some people to 
hesitate to get a booster. Is there any truth to this? 

Answer:  
• We have a very good way to track reactions to vaccines. 
• In Canada there have been 91 million doses of the COVID vaccine given and 

only 10,000 people have reported serious side effects or reaction.  
• That means only .011% people have had a serious reaction. That is a very 

small number. 
• The COVID vaccines are very well studied and tracked.  
• They are very effective and safe. 

 
 
CLBC is committed to having another teleconference call for individuals and 
families in the New Year.  Visit the CLBC website for more information and 
updates here.  

 
November is Indigenous Disability Awareness Month 

 
 

https://www.communitylivingbc.ca/resources/information-about-the-novel-coronavirus-covid-19/

