
 
 
 

October 21, 2021 CLBC Teleconference for Individuals and 
Families 

Plain Language Summary of Questions and Answers 
 

Who were the presenters answering questions on this call? 
• Dr. Michael Prince, Board Chair, Community Living BC 
• Dr. Daniele Behn Smith, Deputy Provincial Health Officer 
• Ross Chilton, CEO, Community Living BC 

 
Opening Remarks from Ross: 

• We understand this time of uncertainty is very hard for individuals, families and service 
providers 

• The good news is that most people are vaccinated, and the vaccine is very effective 
• Those of us who are vaccinated are able to enjoy the things we love to do 
• We still have a challenge for those who aren’t vaccinated 
• CLBC is making it a requirement for all CLBC staff have double vaccination status 

 
Opening Remarks from Dr. Behn Smith: 

• 89% of people in B.C. have had one vaccine and 83% have been double vaccinated 
• Most of the people in the hospital with COVID are the ones who are not vaccinated 
• People who are not vaccinated are 9 times more likely to get COVID 
• People who are not vaccinated are 40% more likely to have to go to the hospital if they 

get COVID 
• People who are not vaccinated at 41% more likely to die from COVID  
• The number of new people going into the hospital from COVID is high, but stable 
• The number of people in critical care is high but stable 
• The number of new deaths is low, but are still increasing 
• The number of kids going into the hospital with COVID is low 
• All of our health authorities around BC have areas where COVID is spreading quickly 
• Vaccines are the best solution to get us from a pandemic where lots of people are 

getting very sick, into a place where COVID is here, like the flu, but doesn’t spread and 
make people sick at the rate it is now. 



 
• It is now mandatory for health care workers to be vaccinated.  
• This will help the health care system stay strong 
• The conversations are still happening to hear if CLBC service providers will be included in 

this extended health order to make vaccines mandatory for support workers. 
 
 
Question- I am gravely concerned that caregivers in CLBC day programs, group homes, 
individual funding and home shares have not been mandated to have the Covid 19 vaccine. It is 
actually against my son’s human rights to be able to live in a safe environment. When is CLBC 
going to mandate the Covid 19 vaccination for all workers, regardless where they work? 
Especially caregivers/support people who assist our most vulnerable? 
 
Answer from Ross:  

• All CLBC employees will have to be double vaccinated by January 2022  
• CLBC does not have the authority to mandate service provider employees to be 

vaccinated. Only Dr. Henry can make that order 
• Conversations with the Provincial Health Authority about mandatory vaccinations have 

not included home share providers because they considered to be a family environment 
and we wouldn’t consider mandatory vaccination for families.  

• If the order for service providers staff does happen, we need to be prepared that some 
staff will not be willing to get vaccinated and the number staff available to support 
people will go down  

 
Answer from Dr. Behn Smith 

• We absolutely hear your concerns and fears 
• Remember- the risk from COVID-19 is with those who are not vaccinated 
• If you have been double vaccinated, you have 98% protection from getting really sick 
• There is only a very small handful of people who cannot get the vaccine 
• Even people who had allergic reactions from the first vaccine are safe to have the 

second vaccine 
• Anyone employed by a health authority, or is a contractor with a health authority, are 

now mandated to be double vaccinated 
• So far, this does not include support staff in community living, but this issue is actively 

being discussed. 
 
 



Question- One of the participants in my son’s Community Inclusion program recently contracted 
COVID as did his home sharing provider. I happen to know that the home sharing provider was 
not vaccinated though the participant was. We and all the families have been notified of the 
potential of exposure and are monitoring for symptoms. I feel like the home sharing provider is 
putting many people at risk by not being vaccinated. What can the service provider do about 
this?   
 
Answer from Ross:  

• The agency providing the program should ask that any visitors show proof of vaccination 
• The agency could also require people attending day programs to be vaccinated 
• People will not be denied service because of vaccination status, but support may have 

to look different for people who are not vaccinated 
• All we can do is encourage people to get vaccinated 

 
Answer from Dr. Behn Smith: 

• The unvaccinated home share provider is the one putting themselves most at risk  
• For the people who double vaccinated, it is very unlikely they will get sick and have to go 

into the hospital, even if they are around that home share provider 
• If you have been fully vaccinated, you can feel very confident that you are protected, 

even if there are some people around you have not been vaccinated. 
 
Question- I am aware of someone who is living on their own with a care aide.  They haven’t 
been vaccinated because their care aide is anti-vaccine. Who is responsible for those decisions? 
The family is not involved. Is this covered by any of the health orders? What is the service 
provider’s responsibility? 
 
Answer from Ross: 

• The service provider is responsible to make sure the individual is given all the support 
and information they need to make the health decision that is right for them. 
 

Additional information from Dr Behn Smith: 
• In Canada 56 million doses of vaccines have been given. 
• Of that 56 million doses there have been less than 5000 serious side effects. That means 

only 0.99% have had a service side effect. That is very low. 
• There is still a lot of COVID spreading among people who are not vaccinated 

 
Question- If a self advocate is not vaccinated, should they tell their support agency? 
 



Answer from Ross: 
• Yes, I think it’s a good idea for you to share important health information like whether 

or not you are vaccinated 
• If staff know you are not vaccinated, then they can put into place all of the layers of 

protection to help keep you safe 
• Whether or not you got the vaccine is your personal information, and your privacy 

needs to be respected 

 
Question- Shouldn’t service providers get participants in a day program to reveal if they have 
vaccinated? 
 
Answer from Ross: 

• Yes, I think it’s useful information for service providers to have this information to know 
how to best support people and keep them safe 

• It’s important that this information is not held against the person or used to make them 
feel ashamed or embarrassed  

 
Answer from Dr Behn Smith: 

• We should think about ways to balance the risk of people getting COVID and the 
importance of people staying connected to their community 

• For example- balancing the positive benefit of going to social programs, with the low 
risk of getting COVID in an environment where most people are double vaccinated 
 

 
Question- For individuals who have had 2 doses, but have a medical issue that is known to 
decrease the effectiveness of the COVID vaccines, is there a test for the effectiveness of the 
vaccines that would allow persons to have some idea of their immunity level after 2 doses and 
would assist with analyzing potential risks when getting back into more social settings, 
particularly if they have been fairly isolated but have a number of support persons, which makes 
the individual's "bubble" very large? Why does BC not have a test to see how well the vaccine 
took?  Manitoba and Ontario have it.  The only test we have access to is one to measure 
antibodies after one has had Covid (at a cost of $75).  
  
Answer from Dr. Behn Smith: 

• Antibody testing exists in different research settings  
• Right now, we do not have enough information about a particular antibody level and 

how it relates to your level of protection from COVID-19  
• No, Manitoba and Ontario are not using antibody testing in this way 

 



Question- We have an adult son with Down syndrome.  Recent research from the UK is 
pointing to significant risk for people with Down syndrome.  Please can you quickly evaluate the 
need for people with Down syndrome to have a booster shot? 
 
 Many if not most of us have underlying health conditions. When will we be invited for our 3rd 
vaccination booster shot? 
 
Answer from Dr. Behn Smith: 

• B.C. is one of the first provinces to offer 3rd doses to people who are extremely immune 
compromised. For example- people who have blood diseases 

• There is a difference between a 3rd dose and a booster shot 
• A 3rd dose is for people who can’t reach the same level of protection as the rest of us 

from the first 2 doses. Those are the people who are offered a 3rd dose in order to 
complete their vaccine series 

• A booster shot is offered to people when the protection from the vaccine starts to fade 
• We are following closely to see when people should get a booster shot and will contact 

people when it is time 
• People who are older will probably need a booster shot first 

 
Question- In spite of all precautions, the risk to families remains. While our support worker is 
vaccinated, her family members are not and someone she lives with got COVID. She could not 
come to our house for the two-week incubation period. Parents in this situation cannot go to 
work themselves. Any budget we had for respite funding will be clawed back because we 
couldn’t use it. My biggest question is why CLBC is refusing to compensate families in these 
situations to pay themselves during COVID, and beyond? 
 
Answer from Ross: 

• We agree that COVID is still playing a role and likely will for some time to come 
• We made an interim exception allowing parents to pay themselves during a time when 

there were no vaccines or personal protection equipment available 
• We don’t want you to give it back your respite. The new Family Respite Policy allows 

more flexible ways to use your respite funding. Here is an FAQ about the new Family 
Respite Policy  

• Other family members and friends CAN be paid. For example- grandparents, siblings, 
aunties and neighbours can all be paid to provide respite 

• It’s a good idea to have back up plan in place even when we’re not in a pandemic 
 
Question- I am part of a supported living building complex. When can we have outside visitors 
come into our building and into our apartments? When can we visit in each other’s apartments 
who live in the building? We don’t have clear information about what is allowed and what isn’t.  

https://www.communitylivingbc.ca/wp-content/uploads/FAMILY-RESPITE-POLICY-FNL.pdf
https://www.communitylivingbc.ca/wp-content/uploads/QA_Family-Respite.pdf
https://www.communitylivingbc.ca/wp-content/uploads/QA_Family-Respite.pdf


 
Answer from Dr. Behn Smith: 

• Right now, there are no provincial health office orders that limit people coming and 
going from apartment buildings  

•  Masks are required inside common space like the lobby and hallways 
• There were some apartments that made a no visitor rule, but that has relaxed now  
• You should check with the building manager to see what the most updated rules are for 

your building 
 
Question- How long do we need to keep using the vaccine passport? 
 
Answer: 

• There are a lot of unknowns still and we recognize this is very stressful for people  
• We are trying to make the best decisions with what we know so far 
• The vaccine card was brought into place because how fast COVID is spreading with the 

Delta variant  
• The vaccine card will be in place until we are through the 4th wave and there isn’t so 

much pressure on the hospitals 
• Unfortunately, I don’t have a timeline to share with you right now 
• Thank-you for weathering the storm with us.  
• We are all making choices every day to help us get to the light at the end of the tunnel 

 
 

CLBC will have another teleconference call for individuals and families 
next month.  Visit the CLBC website for more information and updates 

here. 
 

Feel free to submit questions at anytime to CLBCInfo@gov.bc.ca 
 

 
 

 
 
 

https://www.communitylivingbc.ca/resources/information-about-the-novel-coronavirus-covid-19/
mailto:CLBCInfo@gov.bc.ca

