
 
 
 

January 24, 2022, CLBC Teleconference for Individuals and Families 
Plain Language Summary of Questions and Answers 

 
Who were the presenters answering questions on this call? 

• Dr. Daniele Behn Smith, Deputy Provincial Health Officer 
• Ross Chilton, CEO, Community Living BC 

 
Opening Remarks from Ross: 

• We know it’s still a difficult time for everyone 
• People we support and their families are tired 
• We are all doing our best 
• Service providers are working very hard 
• In some situations, people are not yet able to get the same level of support they had 

before 
• We all need to be patient and kind with each other 

 
Opening Remarks from Dr. Behn Smith: 

• We have so much more knowledge that we had 2 years ago 
• The virus has changed.  
• It’s still the same virus that causes COVID, but it works differently 
• That means we have to adapt and change the safety measures 
• Our goals are still: 

1. to protect people who are most at risk of getting very sick  
2.  to keep health care system working  
3. to balance the risks of safety measures on people’s well-being with the risks of getting 
COVID 

• Omicron is different because it: 
1. spreads more easily 
2. has a shorter incubation period (3 days) 

- Incubation period means: the amount of time the virus lives in your body before 
you have symptoms 

3. causes less severe illness- you don’t get as sick 



• We still need to be careful because more people are getting sick quicker.  
• This means there is more pressure on the health care system/hospitals 
• There is more COVID in community than ever before. 
• Vaccines are still very good at protecting us against severe COVID and from dying 
• If you have 2 doses of the vaccine you have good protection from getting very sick and 

needing to go to the hospital 
• However, many people with 2 doses of the vaccine will still get a mild or moderate 

illness of the new Omicron variant 
• We are still moving toward an endemic stage  

-  Endemic means: COVID will be in the community in a stable way, like the flu, and it will 
be manageable with vaccines  

 
Question: Is Omicron the same as COVID? People seemed really scared about 
COVID but not so scared about Omicron. Why do we only have to isolate for 5 
days now if we get it? 
 
 
Answer:  

• Yes, Omicron is the same virus as COVID 
• But it is a different variant and works differently 
• It spreads more easily and gives people less severe illness 
• We still need to be careful because of how many people are getting sick at the same 

time  
• We don’t want to overwhelm the hospitals with people who have Omicron 
• We need the health care system to work well for everyone who needs it 
• Most people will have already spread the virus before they know they have it 
• Most people who get the Omicron variant can manage their sickness at home 
• Because people are sick for a shorter time and recover more quickly from Omicron, the 

isolation time for people is shorter 
• For people who are fully vaccinated and test positive – the recommendation is to self 

isolate for 5 days (10 days for people who are unvaccinated). 
 

 
Question: We hear news of more of our friends and family members getting 
COVID-19. Are there any new tips and guidance we should follow to stay 
healthy and safe to protect ourselves against Omicron? Are CLBC service 
providers taking any additional steps to keep people safe in their services? 



 
Answer: 

• CLBC hosts a call with our service providers to share what they are doing to get through 
the pandemic 

• Some service providers have 30% less staff 
• They are doing everything they can to keep people safe 
• The vaccine mandate for staff plays a really big part to keep everyone safe 
• Communication is very important to stay in contact with families 
• We can’t eliminate the risk 100%- there would be too many high costs to social 

connection and mental health 
• Omicron spreads fast.  
• We need to continue our layers of protection and vaccines and to keep the health care 

system running.  
 

 Question: Will I need to get another booster in 6 months? 
 
Answer:  

• It’s hard to see clearly see what the future holds 
• Right now, we know that 2 vaccines doses and a booster 6- 8 months later is what gives 

people the best protection.  
• With Omicron, the 2- dose vaccine is not giving the same protection from getting 

symptoms, but when you get the booster it helps to bring back 70% protection 
 
Question: Can you explain all the different kinds of testing? And when you need 
what test? 
 
Answer:  

• There are 2 major types of tests. There are good things and not so good things with 
both. 

• The 2 main test are: 
1. Molecular tests, also know as PCR tests 
2. Rapid antigen tests 

• Each test finds a different part of the virus 
• The first step is to get a sample: 

1. With a PCR test we can look really closely at the genetic material on the sample so 
even a small amount of COVID can be seen.  
- this kind of test takes a lot of work  
- we can only do 20K tests a day 



2. The antigen test is much faster, but less accurate- sometimes it can be wrong. 
- Antigen tests are really easy to use and can get results quickly 
- When someone has a lot of symptoms the test gives an accurate result 
- There needs to be enough of the virus in the sample to be able to know for sure 
- This means if you don’t have a lot of symptoms the Rapid Antigen test might show 

you are negative for COVID, even when you actually positive and carrying the virus. 
 

• The government has made the use of PCR tests a priority, especially for people who are 
at higher risk of getting very sick from COVID and also for people who live and work in 
higher risks environments like the hospital or group homes. 

• You can find more information about tests and where and how to get them on the BC 
Centre for Disease Control website. 
 

Question: The government is getting more rapid tests. Will those be available to 
everyone? Will families be able to get some to have on hand should a respite 
worker or our supported individuals have symptoms? 
 
Answer: 

• Yes, we want to make test available to everyone who needs them 
• The rapid tests are easy to use, but do need the person to have a lot of symptoms for 

the result to be accurate 
• This means the test can miss people who are spreading COVID in the early days 
• Remember, it is best to not come to work or be in contact with people when you have 

any symptoms 
• If the person you work with has symptoms, then keep those extreme protection 

measures in place like wearing a mask, keeping a distance, washing your hands and 
surfaces frequently. 

 
 
Question: What has been the impact of Omicron on our sector? Has CLBC had 
any exposures, clusters or outbreaks that have affected services or CLBC itself 
since December? What does CLBC do when there is an exposure or outbreak in a 
service? 
 
Answer: 

• Yes, as the general population COVID numbers go up, so do the number of people CLBC 
supports  

http://www.bccdc.ca/health-info/diseases-conditions/covid-19/testing
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/testing


• Agencies have to tell CLBC when someone they support is COVID positive and what they 
are doing to keep everyone as safe as possible 

• CLBC’s job is to support service providers and families and people supported to do their 
best to keep everyone safe 
 

 
Question: We received your message to families this week about some agencies 
facing staffing shortages. Is this going to have a big impact on services? What 
direction is CLBC giving service providers about this?  
 
 Answer: 

• Recruitment and retention of staff was a challenge before COVID, and it is definitely 
more of a challenge now 

• The whole world has a shortage of staff to do essential work 
• At this time, agencies need to work on a case-by-case basis to make sure supports are 

provided to the people who have the most need.  
• This means there will be some interruptions in service for some people 

 
Question: From my personal experience of having all vaccines including booster, 
I know you can still get quite sick. If we choose to keep our loved ones home 
right now will we lose our spot in our CLBC inclusion 
 

Answer:  

• Yes, for relatively short time like a few weeks or even a couple of months this should not 
be a problem  

• It’s important to stay in touch with agency  
• For most people who are fully vaccinated, the Omicron virus tends to be mild 
• But there is still a wide range of how the virus affects people 

 
 
Question: How long will we be in this situation with Omicron? How far do the 
numbers have to go down before we can go back to normal and not need all 
these masks and restrictions? 
 
 
 



Answer: 
• We want to go back to normal as soon as possible 
• We are tracking the information here in BC and around the world to understand the 

best way forward 
• We will reduce restrictions in the quickest and safest way possible 
• The rapid spread of Omicron is helping to create community immunity  
• Even now, many things are gradually opening up 

 
Question: My son has down syndrome and is 30 years old. He has a congenital 
heart condition from birth and he is also double vaccinated as is our entire 
family. He has not been going to his program since the pandemic began. With 
vaccinations now in place and the new Order, I was thrilled for him to go back, 
but I recently found out that supported individuals in the program are not 
mandated to be vaccinated. I am worried about them being in the same building 
in a program with others who are not vaccinated. With the rapid spread of 
Omicron, can this be mandated?  
 
 
Answer:  

• We need to balance restrictions and orders with making sure essential services continue 
• Getting vaccinated is the best thing people can do to be protected 
• The person who is at most risk is the person who is not vaccinated 
• Most individuals and staff are vaccinated 
• We can’t 100% eliminate the risk of being exposed to or close to someone who COVID, 

especially with Omicron 
• We will all be exposed to someone who has COVID at some point 
• Talk to your service provider about what they are doing to keep people safe, and what 

you need to feel safe 
 
 
Question: Given the larger number of cases and transmission of Omicron, and 
the desire to limit exposure to vulnerable individuals, will you reinstate the 
previous flexible respite policy that allowed caregivers to pay themselves and to 
use funds for meals and meal services. These two things were incredibly helpful 
to me and made the most difference in my stress level. 
 
 
 



Answer:  
• CLBC is not planning to return to the interim policy guidelines that allowed family 

members pay themselves 
• That was in place when there was not access to vaccines and the risks were much higher 
• CLBC’s new Family Respite policy was informed by families and there is now much more 

flexibility on how respite can be used.  
• CLBC will continue to look at ways for families to get a break in a way that works best for 

them.  
• The Family Respite policy frequently asked questions document explains ways respite 

funding can be used and is updated regularly.  
 
Question: Given that vaccinated people are still getting Omicron and helping 
spread it, was the Order necessary? As a parent of an adult son with severe 
autism, the PHO Order has created a challenge for my family. My son had a 
provider who had been with him for over 2 years. This provider was his only 
friend. But due to the PHO order we were mandated to let her go because of 
her vaccine status. We cannot find other staff. 
 
Answer: 

• CLBC and the Provincial Health Office had to look closely at the risks based on the 
numbers of people CLBC supports who were getting COVID 

• The risk to individuals was simply too big 
• An unvaccinated support worker is a risk to your son 
• We also saw how other workplaces have not been managing because of unvaccinated 

staff getting sick 
• We are very sorry about how this mandate unfolded for your family 
 

Question: I’m worried that during Omicron my daughter may have to go to 
hospital and I want to confirm that if an adult individual who requires specific 
individualized support for communication and support in all areas of daily living 
had to go to the hospital due to COVID, will someone (ie parent/representative) 
be able to accompany them?   
 
 
Answer: 

• Yes, each person can have a designated person to go with and stay with them at the 
hospital 

https://www.communitylivingbc.ca/wp-content/uploads/FAMILY-RESPITE-POLICY-FNL.pdf
https://www.communitylivingbc.ca/wp-content/uploads/QA_Family-Respite.pdf


 
 

 
We are amazed by the resilience of individuals and families, support staff 
and agencies. We couldn’t do it without each of you. We are all doing our 
very best. Thank-you for your collective effort to get through this 
pandemic together.  

 
 

CLBC is committed to having another call for individuals and families. The 
next call will have the option to join by video. Visit the CLBC website for 

more information and updates here 
 

Feel free to submit questions at anytime to CLBCInfo@gov.bc.ca 
 

 
 

 
 
 

https://www.communitylivingbc.ca/resources/information-about-the-novel-coronavirus-covid-19/
mailto:CLBCInfo@gov.bc.ca

