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FAQ: COVID-19 Service Level Offset Process – Period 2 
 

UPDATED – JUNE 3, 2022 
 

BACKGROUND 
 

In November 2021, Community Living BC (CLBC) released an Addendum to extend the Interim Guidance 
- COVID-19 Service Level Offset Process – Information for Service Providers to prepare service providers 
who are required to complete Service Level Reports to complete (as appropriate) a Service Level Offset 
Report form for April 1, 2021 – March 31, 2022 (“Period 2”). The form for Period 2 will be sent out in 
December 2021. 

 
Please note there is no formal role for CLBC field staff with service providers for this Process. You can 
find Service Level Offset materials here on CLBC’s website under the heading “COVID-19 Service Level 
Offset Process”. If you have questions, please contact CLBC’s Finance department at 
CLBC.Covid19Reports@gov.bc.ca 

 
 

What is the purpose of the COVID-19 Service Level Offset Process? 

The COVID-19 Service Level Offset Process provides service providers with an interim funding mechanism 
that has been specifically designed to implement CLBC’s commitment to a flexible approach to funding 
utilization within the service-level framework. 

CLBC has now extended this process for April 1, 2021, to March 31, 2022, in recognition of the 
continued pressures service providers are experiencing due to COVID-19. 

 
 

Which situations does the Service Level Offset Process apply? 

If you answer “Yes” to all 3 questions below, the Service Level Offset Process applies: 
 

1. Are you required to report service levels to CLBC under the terms of at least one of your 
contracts with CLBC? 

2. Will you be reporting some under-delivered services for service level reporting periods ended 
between April 1, 2021, and March 31, 2022? 

3. During the period from April 1, 2021 to March 31, 2022, did you incur any additional expenses 
because of COVID-19 to support CLBC individuals that could not be funded from savings in 
your existing contracts, other than savings due to undelivered services? 

 
 

What are the changes to Service Level Offset Reporting for Period 2? 

The following changes apply for Period 2: 

• Paid time off for vaccinations (up to three hours) is added as an eligible cost and can be 
reported under “Category D: paid sick time – COVID-19 diagnosis”. 

• Costs of purchasing COVID-19 testing kits has been added as part of Personal Protective 
Equipment under Category A of the Supplies and Expenses section of the form. 

• “Category G: Overtime (due to recruitment & retention)” has been added as an eligible cost. 

• Expenditures classified under “Category C: Costs for staff paid and not redeployed” and 
“Category F: Information technology” are no longer eligible and have been removed from the 
Period 2 version of the form. 

https://www.communitylivingbc.ca/for-service-providers/service-providers-documents/
mailto:CLBC.Covid19Reports@gov.bc.ca
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Is the Service Level Offset Reporting form required to be filled out by all agencies? 

No, completing the form is optional, not required, and should only be completed by your agency if your 
services/supports were impacted by the pandemic and your staff redeployed to other services, or your 
agency needed to hire additional staff and incur overtime due to the pandemic, to fulfill existing 
contracted services. 

 
 

What costs are eligible under the COVID-19 Service Level Offset Process? 

The COVID-19 Service Level Offset Process enables the redirection of existing otherwise unused funds to: 

• costs reasonably and necessarily incurred as a result of COVID-19 that are in excess of costs 
funded through existing program funding and were not funded through the Emergency Advance 
Funding process. Such costs may include: 

• staff redeployed from interrupted or curtailed programs; and 

• new and additional eligible costs, both staff and non-staff. 

• paid time off for vaccinations (up to three hours) 

• overtime (due to recruitment & retention) 

• overtime (additional staffing, overtime premiums, supplies and expenses) due to COVID-19 

Please refer to Interim Guidance COVID-19 Service Level Offset Process Extension Addendum – 
Information for Service Providers for details. 

 
What is the deadline for submission of the COVID-19 Service Level Offset Report form? 

The COVID-19 Service Level Offset Report deadline for Period 2 is August 31, 2022. 
 
 

We paid some employees when they were unable to deliver services/supports because families of 
self-advocates or individuals were self-isolating. Does this mean that I should report zero for all 
categories of the Service Level Offset form or no Service Level hours delivered? 

It makes sense for you to report the hours that staff were ready and willing to provide services on the 
Service Level report as being delivered and not as redeployed staff on the Service Level Offset Report 
form. 

Please note that your agency is required to report any significant breaks in service delivery (i.e., 
exception reporting) where services are available continuously as required. 

 
 

Which report should I complete first? The Service Level Report or the Service Level Offset Period 2 
Report? 

You should complete the Service Level Report first, and then the Service Level Offset Period 2 Report. In 
each report, you will only report out on the categories contained in that specific report. 

 
 

Do we include the redeployment hours in the Service Level Report or Service Level Offset Report? 

As per our interim guidance, agencies are asked to continue reporting their actual service level delivery 
in the Service Level Report as per usual, excluding any redeployment hours. 

Redeployment hours should be documented separately in the Service Level Offset Report form. This will 
ensure an accurate depiction of the services and supports provided to individuals and self-advocates as 
well as their family. 

 

I am unable to differentiate between Overtime for Category A and Overtime for Category G. What do I 
do? 

If you have not tracked overtime separately for these two categories, then the default is to report all 
eligible overtime in Category A. 

https://clbc-intranet.gov.bc.ca/policies/PoliciesResourcesLib/Interim%20Guidance%20-%20Service%20Levels%20Offset%20Process%20Information%20for%20Service%20Providers.pdf
https://clbc-intranet.gov.bc.ca/policies/PoliciesResourcesLib/Interim%20Guidance%20-%20Service%20Levels%20Offset%20Process%20Information%20for%20Service%20Providers.pdf
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