
                                                                                                   Frequently Asked Ques�ons: 
Volunteering at CLBC 

 

 pg. 1 

Frequently Asked Ques�ons (FAQs) about Volunteering on a CLBC Community 
Council. 

Q1: What is Community Living BC (CLBC)? 

Q2: What is a CLBC Community Council?  

Q3: How do Community Councils fit into the way CLBC works?    

Q4: Who can be a member of a Community Council?  

Q5: What do Community Councils do? 

Q6:  What are some examples of work done by a Community Council? 

Q7: Where are Community Councils located?                           

Q8: How often do CLBC Community Councils meet?    

Q9: Where do Councils meet?                                         

Q10: Do I need experience to volunteer on a Community Council?    

Q11: What are the expectations of a volunteer? 

Q12: What is the time commitment to volunteer on a CLBC Council? 

Q13: Does CLBC cover my costs for volunteering? 

Q14: Who at CLBC is directly involved with Community Councils?  

Q15: Do Community Councils have a budget?       

Q16: I want to volunteer. How do I start?                                                   
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Frequently Asked Ques�ons: 

Q1: What is Community Living BC (CLBC)? 

CLBC is a Crown corporation of the BC government. Our mandate is to fund 
services and build more inclusive communities for people eligible to receive our 
services. People who are eligible include people living with a developmental 
disability that started before age 18, or people living with Fetal Alcohol Spectrum 
Disorder or Autism Spectrum Disorder, who have significant challenges with day-
to-day activities. 

Q2: What is a CLBC Community Council? 

A Community Council is a group of 7- 15 individuals and family members who 
receive supports from CLBC, and service provider staff and community members, 
who all work together to build and promote culturally safe, accessible, and 
inclusive communities.  

There are 13 CLBC Community Councils across the province.  

CLBC Community Councils strive to: 
 

• Build rela�onships with local community leaders working to create a more 
inclusive BC. 

• Connect communi�es, people, and families to informa�on, resources, and 
each other. 

• Listen to the experience of people and families served by CLBC to make 
things beter. 

• Collaborate on ac�ons that lead to inclusion and full ci�zenship for people 
with developmental disabili�es. 
 

Q3: How do Community Councils fit into the way CLBC works?    

Community Councils are an important way CLBC partners with the people and 
families we serve and the communi�es that support them.  
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Councils are an important part of the CLBC governance structure and work 
alongside CLBC to achieve goals related to community inclusion and full 
ci�zenship for those we support.  

One member from each Council is appointed by the CLBC Board of Directors to sit 
on the CLBC Provincial Advisory Commitee (PAC). The PAC is the legislated 
commitee put in place to recommend improvements to policy and prac�ce for 
Board and CLBC staff considera�on to enhance the quality of life for people served 
by CLBC. 

Q4: Who can volunteer on a Community Council?  

• Anyone! As long as you are at least 19 years old, have a clear criminal 
record check (no cost for volunteers) and share a goal of wan�ng to help 
make the community more inclusive for people with developmental 
disabili�es. 
 

• A Community Council should represent the diversity of its community, with 
membership consis�ng of individuals and family members who receive 
support from CLBC, service providers (people who are paid by CLBC to give 
support), and other people from the community who care about inclusion 
and full ci�zenship for people with developmental disabili�es. For example- 
post-secondary students, teachers, doctors, employers, seniors, community 
associa�on members…  
 

• Contact the CLBC.Connect@gov.bc.ca, and drop into an upcoming mee�ng 
to see if it might be a good fit for you. There’s no obliga�on and no risk, and 
no one will ask you to sign a �meshare agreement. ���� 
 

• However, before becoming vo�ng members, Council volunteers are asked to 
sign the Community Council Membership Agreement.   
 
 
 

https://www.communitylivingbc.ca/about-us/leadership/board-directors/
https://www.communitylivingbc.ca/about-us/leadership/provincial-advisory-committee/
mailto:CLBC.Connect@gov.bc.ca
https://www.communitylivingbc.ca/wp-content/uploads/Appendix-6-%E2%80%93-Community-Council-Membership-Agreement.pdf
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Q5: What Community Councils do?  

Community Councils provide a regular gathering place for individuals, families, 
and community organiza�ons/members to exchange informa�on, stories and 
resources, host presenta�ons, and of course make new friends. 

Council volunteers work together to create an annual work plan around one or 
more of these four areas: 

1. Build community partnerships- Iden�fy and work with community 
organiza�ons/municipali�es on projects that will build inclusion and social 
connec�on.  

2. Educa�on and Awareness- Iden�fy and collaborate on ini�a�ves and 
events that build community awareness and understanding about what 
accessibility and inclusion means for people with diverse abili�es.  

3. Individual and Family Leadership- Provide opportuni�es for individuals and 
families to connect, share and learn together about topics that are 
important to them.  

4. Give informa�on and advice to CLBC staff on what is important to people 
and families. This includes helping with CLBC projects and plans.  

5. Share concerns and successes, as well as iden�fy province-wide barriers to 
inclusion and ci�zenship for people with developmental disabili�es that 
require ac�on and change. This happens through the Council nomina�ng a 
Provincial Advisory Commitee member. 

 

Q6:  What are some examples of work done by a Community Council? 

Council volunteers work together to understand what kinds of ac�ons would 
strengthen inclusion and accessibility in their community, including helping to plan 
local events and crea�ng partnerships to build support for inclusion among 
employers and community groups. Councils also provide opportuni�es for 
individuals and families to meet and share informa�on through workshops and 
open houses. 
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Examples of Council work include: 
 

• Community dances and movie nights in partnership with the local theatre 
(The North Okanagan Shuswap Council) 
 

• Suppor�ng Council members with lived experience to make presenta�ons 
on inclusive housing to municipal and city leaders working on housing. 
(Thompson Cariboo Council)     
 

• A community inclusion fes�val with speaker presenta�ons, games, prizes 
and even a caricature ar�st (Vancouver Community Council)    
 

• A forum on aging, exploring op�ons for both self-advocates and aging 
family members concerned for loved ones who receive CLBC supports 
(North Shore Sunshine Coast Community Council)    
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Q7: Where are Community Councils located? 

There are 13 CLBC Community Councils around the province. Each Councils works 
within a specific geographic area. These include: 

1. Central and South Okanagan Community 
Council 

2. Central Island Community Council  

3. Kootenay Community Council  

4. North Community Council  

5. North Okanagan / Shuswap Community 
Council  

6. North Shore Sunshine Coast Community 
Council 

7. Richmond Community Council 

8. Simon Fraser Community Council 

9. South Island Community Council 

10. Surrey / Delta / White Rock Community Council  

11. Thompson Cariboo Community Council 

12. Upper Fraser Community Council  

13. Vancouver Community Council 

                        

Q8: How o�en do CLBC Community Councils meet?  

Council mee�ngs are typically once a month for approximately 1.5-2 hours with 
most Councils taking a break in the summer. Addi�onal mee�ngs may be 
scheduled when members are planning and coordina�ng an event or project.  
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Q9: Where do Community Councils meet? 

Council members decide as a group where and how mee�ngs will take place.  

Mee�ngs can be held at a local CLBC office or in a community room at a local 
library or community center. Councils try to ensure mee�ngs are accessible for 
anyone who wants to par�cipate.  

Councils that represent smaller areas, for example the Vancouver and Richmond 
Councils, will meet in person and o�en share a meal together before the mee�ng.  

Councils that cover larger areas, for example, the North and Kootenay Councils, 
will meet by conference call or virtually using Microso� Teams. In addi�on, they 
will o�en use some of their Council budget to pay for travel costs to bring 
members together for events or strategic planning mee�ngs.  

Many Councils are now using a hybrid model of mee�ngs where some people will 
come together in-person and others will join online.  

 

Q10: Do I need experience to volunteer on a Council? 

Nope! No experience is needed to be a volunteer on a Community Council. 
Councils are a great place to gain experience and skills working with a group of 
people who share a common goal. Council members work together to iden�fy and 
build on each other’s strengths. We welcome people from a diverse range of 
backgrounds!  

 

Q11: What are the expecta�ons of a volunteer? 

Community Council volunteers care about building inclusive communi�es and 
want to work with CLBC staff and other Council volunteers on this goal.  

Volunteers are expected to atend mee�ngs regularly, par�cipate in decision-
making, contribute ideas, and help put those ideas into ac�on. For example, 
helping to organize and get the word out about Councils events, reaching out to 
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poten�al community partners to share the work of Councils, hos�ng open houses 
and presenta�ons for self-advocates and families, and any other work or goals the 
local Council determines they want to work on. 

 

Q12: What is the �me commitment to volunteer on a CLBC Council?   

The minimum �me commitment is about 2 hours per month for Council mee�ngs. 
However, each Council will create a work plan with other ac�vi�es that will need 
the help and par�cipa�on of Council volunteers. Members volunteer for what 
they feel they can commit to, in addi�on to the monthly mee�ngs.  

 

Q13: Does CLBC cover my costs for volunteering? 

Yes, CLBC covers reasonable costs. From �me-to-�me Council members incur 
expenses to par�cipate in their Community Council and these are covered by 
CLBC. This includes: 

• Travel to atend Council mee�ngs and events 
• Childcare 
• Respite  

Reimbursement of expenses must be consistent with CLBC’s Travel Policy for 
Volunteer Commitee and Community Council Members. 

 

Q14: Who at CLBC is directly involved with Community Councils?  

Each Council is supported locally by a CLBC manager and administra�ve staff who 
atend and par�cipate at each mee�ng. In addi�on, Councils receive support 
centrally from the CLBC Community Engagement team, as well as other CLBC 
project and team members who may be working on things of interest to Councils 
and their individual work plans.  

 

https://www.communitylivingbc.ca/wp-content/uploads/Travel-Policy-Volunteer-Committee-and-Council-Members.pdf
https://www.communitylivingbc.ca/wp-content/uploads/Travel-Policy-Volunteer-Committee-and-Council-Members.pdf
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Q15: Do Community Councils have a budget?     

Yes, each Council has a small budget to help support work plan ac�vi�es. Councils 
that represent larger geographical areas have a bigger budget than those in 
smaller areas. For example, the North Council has a larger budget than the 
Richmond Council. This is to support travel costs for members to come together a 
couple of �mes throughout the year.  

 

Q16: I want to volunteer. Where do I start? 

Great! Have a look at the informa�on on our CLBC website here for more details 
and examples of Council work.  You can also contact the CLBC Community 
Engagement team at CLBC.Connect@gov.bc.ca. We will offer to meet with you to 
answer ques�ons and connect you directly with the CLBC Manager and Council 
Chair in your area.  

You will be invited to atend Council mee�ngs as a guest to make sure there is a 
mutual fit and/or un�l you feel ready to become an official vo�ng member. 

 

 

 

  

https://www.communitylivingbc.ca/volunteer/overview/how-community-councils-volunteers-make-a-difference/
mailto:CLBC.Connect@gov.bc.ca

