COVID-19: PRE2020 DATA ENTRY SCENARIOS
Service providers are asking for guidance on how to record the short and long-term changes to
employment that many people are experiencing during COVID-19. This document provides some
resources, as well as scenarios, to help providers record employment changes during this unusual time.
The Periodic Report for Employment (PRE2020) Practice Guidance document is embedded in both the
PRE2020 template and also as a stand-alone document in the PRE Toolkit
(www.communitylivingbc.ca/pretoolkit. Pages 17 and 18 in the Guidance provide information about Self
Employment and Seasonal Employment to support understanding of how to record job changes.
Further to the PRE2020 Guidance, we offer the following suggestions:
Lay Offs
You will need to determine if an individual is laid off permanently or temporarily. If not certain, start by
considering it temporary and work with the individual and the employer to get the person back to work.
Recording Temporary Lay Off
1. The person is considered employed
2. The job would maintain the same start date, and the end date would remain blank
3. Supports related to the job, like job coaching, would be end dated except for maintenance to
ensure ongoing support to maintain relationship with employer, and other necessary supports
(e.g. coordinate natural supports, facilitate access to community supports etc.)
Recording Permanent Lay Off
1. If the lay off is permanent, or a temporary lay off has become a permanent, then you would end
date all services related to the job, including maintenance, and end date the job
2. The expectation is the person would still want to be employed so you would open a job search
to help them find employment
Supporting Applications for Government Benefits (e.g. CERB)
Supporting these applications would fall under Other Necessary Supports for the specific job the
benefits are related.
Recording Supports Provided Virtually
There is no need to identify if someone is receiving a virtual support. Virtual support is a tool or method
used to provide support. As per usual practice, you would enter a start date for the service you are
providing and an end date when the service is completed.

