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Update 
Report

Reporting period  date
correct?

Review L.I.F.E. Periodic 
Report  (PRL)

This process describes the 
steps to Review the L.I.F.E. 
Periodic Report  (PRL).

Review 
Updated 
Report

Send 
Report

Request 
Correction

Review
Report 

Tab Header

Receive 
Completed 

Report

Quarterly

Review 
Periodic 

Report (PRL) - 
Part 1

Complete 
Periodic 

Report (PRL) 
(SP) - Part 2

myCLBC

L.I.F.E. Service Practice 
Guiance for Service Providers Guide to  Password Protect PRL

Community Living BC  Website:

L.I.F.E. Service

CommunityLivingBC.ca

LIFEReportHelp@gov.bc.ca

L.I.F.E. Service Policy Steps to  Prepare to  Use the Periodic 
Report for the L.I.F.E. Service (PRL)

Read the "Gearing up for the 
L.I.F.E.-based Service" Handbook

Dave's Story - A Story Demonstrating the 
Rhythm of the L.I.F.E.-based Service

This is the 
description & 

purpose of the 
diagram

This blue box (at the 
beginning of the diagram) 

is a link to the previous 
diagram in the package.

The yellow boxes are tasks.  They are placed in the row of the person to complete them.

This is linked contact information:

This blue box (at the 
end of the diagram) is a 
link to the next diagram 

in the package.

The purple diamond is a 
Yes / No decision point.The pink circle is a timer for the 

following task.

This is a linked 
list of docments, 

templates & 
forms for you to 

reference.

The yellow boxes are tasks.  They are placed in the row of the 
person to complete them.

These are the people 
involved in the tasks 

of the diagram.

For ex. Service Provider & 
from CLBC: Organizational 

Support

For ex. Review Report Tab Header is 
completed on a Quarterly basis.

⦁ Link to Community Living website

⦁ Link to L.I.F.E. Service page on 
Community Living website

⦁ CLBC L.I.F.E. email address for support

For ex. Organizational Support at CLBC will Receive Completed Report, Review Report Tab Header & Request Correction.

For ex. Is the Reporting period date 
correct?  Answer is either Yes or No.

For ex. The Service Provider is responsible for Updating & Sending the Report.
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