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January 2023 
INTERIM GUIDANCE 

COVID-19 Service Level Offset Process Extension – 
Period 3 Information for Service Providers 

** This guidance is valid only during the interim period stated as part of CLBC’s COVID-19 
Recovery Response **  

Purpose: 

This interim guidance document provides information for service providers on: 

• changes in allowable expenses through CLBC’s Service Level Offset process; and  
• reporting for the period.   

This document replaces the March 2021 Interim Guidance – COVID-19 Service Level Offset Process: 
Information for Service Providers and the November 2021 Interim Guidance – COVID-19 Service 
Level Offset Process Extension Addendum: Information for Service Providers, both of which are no 
longer in effect.  

Background: 

CLBC is committed to being both flexible and fair in supporting service providers in managing 
unfunded operational expenditures resulting from COVID-19. In March 2021, CLBC released 
Interim Guidance – Service Level Reporting and COVID-19 Funding Flexibility and Interim Guidance – 
COVID-19 Service Level Offset Process: Information for Service Providers, which provided direction 
on service level offset reporting for the period April 1, 2020 to March 31, 2021 (“Period 1”). In 
November 2021, CLBC released Interim Guidance -- COVID-19 Service Level Offset Process 
Extension Addendum: Information for Service Providers, which extended and changed eligible 
service level offset costs for the period April 1, 2021 to March 31, 2022 (“Period 2”). 

COVID-19 Service Level Offset Process and Reporting: 

The COVID-19 Service Level Offset Process applies to service providers that report service levels. 

This process has been designed in alignment with CLBC’s commitment to being both flexible 
and fair in supporting service providers who are managing emergent operational needs 
resulting from COVID-19 recovery. 
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Service Level Offset Process Extension and Changes: 

The temporary COVID-19 Service Level Offset Process will continue to apply for COVID-19 
eligible costs incurred during the period April 1, 2022 to March 31, 2023 (“Period 3”) subject to 
the changes below:  

• Added: New “Category I: Queen Elizabeth’s funeral holiday staff costs - 19th September 
2022.” 

• Added: New “Category J: Paid time off for vaccinations (up to three hours)” – (Category 
D under which such costs were previously reported has been removed). 

• Retained: “Category G: Overtime (due to recruitment & retention).” This category is 
used to capture Overtime costs due to recruitment and retention challenges that exceed 
existing Overtime funding in contracts.  

All other expenditure categories (except for the above three) are no longer eligible. 

If during Period 3 significant savings arose in non-staff costs as a consequence of pandemic 
recovery, it is expected that service providers will not claim COVID-19 expenses through this 
offset process to the extent that those COVID-19 expenses can be covered by the savings in non-
staff costs.  

Service Provider organizations subject to Service Level Reporting will receive a Period 3 Service 
Level Offset Report form to complete by the end of March 2023. Going forward, we expect this 
will be the last year we are offering service level offsets in this format for COVID-19 and other 
unusual sector-wide operating cost pressures. 

Records:  

CLBC will apply the costs reported under the offset process as a reduction in amounts 
otherwise repayable to CLBC arising from under-delivery of service levels that arose as a result 
of the COVID-19 pandemic recovery. Service levels are reconciled based on annual cycles which 
end on March 31, 2023. 

Service providers must retain all records, including reconciliations and documents supporting 
allocations of hours. Service-level offset reports are subject to audit, verification and, where 
applicable, adjustment, by CLBC at CLBC’s expense and sole discretion. 
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Submission of the Report and Deadlines: 

CLBC will apply the reported Period 3 eligible costs as offsets for the service level 
reconciliation cycle ended March 31, 2023. The deadline to submit the Period 3 Service 
Level Offset Report form is August 31, 2023. Completed reports continue to be sent to 
the following email address:  

CLBC.Covid19Reports@gov.bc.ca  

The above email address continues to be your contact for any help you may need with 
completing the form. Please do not direct questions or concerns to your CLBC Analyst.  

You do not need to submit receipts with the Service Level Offset Report, however, you 
must retain receipts and supporting documentation in case CLBC requires confirmation 
of expenses. 
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