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INTERNET & COMMUNICATION TECHNOLOGY AGREEMENT 

 
Community Living British Columbia (“CLBC”) uses information and communications technologies 

(“ICT”) to support employees in efficiently delivering services to citizens.  

 

Proper usage of these technologies and associated equipment (e.g. computers, mobile phones, email 

systems, information systems, and internet) saves time and money, reduces administrative overhead 

and improves our capacity to respond. Improper usage may jeopardize system integrity and security 

as well as increasing the risk to CLBC if information is used or released inappropriately.  

 

All ICT resources are provided as business tools to users and are the property of CLBC. Usage is 

subject to the same restrictions and review process as any other CLBC resource provided to conduct 

business.  

 

1. Users of ICT resources must:  
 

 Comply with all applicable legislation, regulations, policies and standards, 

including the Standards of Conduct for CLBC Employees and the Respectful 

Workplace Behaviour Policy;  

 Respect copyright and other intellectual property rights in relation to both 

programs and data;  

 Ensure their usage does not detrimentally affect the productivity, integrity or 

security of ICT systems and/or harm CLBC’s reputation;  

 Use only the email account provided by CLBC when exchanging email with 

outside systems.  

 

2. Employees may use CLBC Internet services for personal use outside of scheduled work 

hours, provided that such use is consistent with professional conduct and is not for personal 

financial gain.  

 

3. Reasonable, incidental use of the internet, text and/or instant messaging, email and social 

media for personal purposes is acceptable during work hours, as long as it does not reduce 

the employee’s productivity or jeopardize the integrity and security of ICT systems and/or 

harm CLBC’s reputation.  

 

4. Users of ICT resources must not:  

 Divulge, share or compromise their own or another’s authentication credentials;  

 Transmit, post or otherwise expose sensitive CLBC information or personal 

information to the Internet;  

 Use the ICT resources for commercial solicitation or for conducting or pursuing 

their own business interests or those of another organization;  



Revised January 9, 2013 
 

 Send rude, obscene or harassing messages that embarrass, insult or bully 

individuals;  

 Send, forward or reply to large distribution lists concerning matters not related 

to CLBC business. In addition, users must consider the impact on the network 

when creating and using large, work-related distribution lists;  

 Attempt to circumvent or subvert system or network security measures;  

 Attempt to obscure the origin of any message or download material under an 

assumed Internet address;  

 Propagate viruses knowingly or maliciously:  

 Distribute hoaxes, chain letters, or advertisements;  

 Access Internet sites that might bring CLBC into disrepute or harm CLBC's 

reputation, such as those that carry offensive material.  

 

5. Managers must ensure that all staff sign an ICT Agreement before access to CLBC or 

government ICT resources is allowed.  

 

6. The Technology Solutions Division (TSD) of Shared Solutions BC monitors the use of 

government networks and may scrutinize selected network traffic or Internet sites at the 

request of CLBC. Monitoring is done for operational reasons (e.g., to resolve problems, to 

identify potential liabilities, etc.).  

 

7. Any content created or transmitted using CLBC equipment or retained within the network 

will be managed as a government record. There is no expectation of personal privacy related 

to the use of government information technology resources except for specific privileged 

communications (i.e. Cabinet, solicitor/client, employee medical documentation and union 

representative communications).  

 

8. Allegations of inappropriate use of ICT resources will be reviewed by CLBC on a case-by-

case basis and may result in a disciplinary process or legal action.  

 

 

 

I, __________________________________, have read and agree to follow the terms and conditions as 

outlined in this Information and Communications Technology (ICT) Agreement.  

 

 

 

___________________________________    __________________________  

Employee Signature       Date 

 


