May 13, 2021
Good afternoon,
Criminal Record Checks (CRCs) are mandated by the Criminal Records Review Act (CRRA) in British
Columbia for employees who are working with children and/or vulnerable adults. Additionally, volunteer
organizations may opt-in to the CRRP.
The Ministry of Public Safety and Solicitor General (PSSG) is responsible for the Criminal Records Review
Program (CRRP). After recent feedback from service providers about delays with processing of CRCs,
Community Living BC (CLBC) connected with PSSG.
PSSG reports delays are being experienced due to a high volume of applications in response to the
pandemic (i.e., vaccination clinics, emergency healthcare workers, etc.), as well as the implementation
of system changes. In response to the needs of the sector, PSSG is offering the community living sector
an expedited process for CRCs for these specific roles:
•

New home sharing providers where an individual is waiting for and requires immediate service

•

New direct support staff providing essential services who will need to work alone with CLBCfunded individuals (new employees who are working in group programs are not included as they
can be supervised until the CRC can be completed)

•

Agency coordinated respite workers to ensure families in need are getting a break from
caregiving

The expedited submission process for CRCs for these roles is below. Please make sure you follow these
instructions completely to ensure the request can be processed as quickly as possible.

STEP 1

STEP 2

•

Follow the usual process for completing the CRC
application(s)

•

Email criminalrecords@gov.bc.ca with
the completed application(s)

•

Save the application(s) as a PDF or TIF file (see points
below)

•

Use the Subject Line “ATTN Supervisor:
CLBC Expedited Check”

•

When there is one consent package, use the
applicant’s name and year of birth for the attachment
(e.g. JOHNDOE1997.pdf or JOHNDOE1997.tif)

•

Emails must include a list naming the
applicant(s)

•

When there are multiple consent packages, combine
and save them in one single PDF or TIF as organization
name and date of submission (e.g.123daycare2017-0503.pdf or 123daycare2017-05-03.tif).

•

Packages that are received without the correct file
name will not be processed

PSSG’s Policing and Security Branch will keep this expedited process in place for the community living
sector to speed processing time until turnaround time can be reduced. Please note, that this process
expedites the request into the system, but there is no guarantee of reduction in time for the review
process itself (e.g. search of databases, adjudication if needed etc.). When turnaround times have been
reduced, CLBC will work with PSSG to notify service providers.
We hope you find this information helpful. If you have any questions about the CRC process, please
contact the Criminal Record Check Program at toll-free 1-855-587-0185 (press option 2) or email
criminalrecords@gov.bc.ca .
Sincerely,

John Stinson, VP
Regional Operations
Community Living BC

Jack Styan, VP
Strategic Initiatives
Community Living BC

