
December 10, 2021 

Hello, 

As part of efforts to address service demand in a measured, responsible, and sustainable manner, on 
April 1, 2021, CLBC implemented a change in the Service Level Recovery Rate (SLRR).  As a service 
provider who is required to do Service Level Reporting (SLR), you are receiving this important update. 

Since the implementation of the SLRR change, CLBC has received feedback from the service provider 
community that the change does not fairly represent cost pressures associated with under-delivery of 
services. In recognition of this feedback, CLBC worked with members of the CEO Network to review and 
assess the underlying methodology used to calculate the SLRR.  

As a result of this work, we are informing service providers that the SLRR has been reduced by 11%. The 
updated rate takes into consideration the mix of regular vs. backfill staff, including time to fill a vacant 
position based on CSSEA survey data.  

While there are no changes in the SLR process, it is important to note: 

• The reduction will not be reflected in current Funding Guide Templates (FGT) or in Program
Budgets (PB), as it will take time to make these changes through CLBC’s IT department.

• The CLBC Service Level Reporting Team will be using the revised SLRR in the service level
reconciliation process for service level hours effective April 1, 2021 and onwards.

• Once the CLBC Service Level Reporting Team has reviewed your SLR(s), you will receive an email
confirming the results of the reconciliation.

• If you have questions regarding this change, please email them to CLBC’s Service Level Reporting
Helpdesk at clbcservicelevelreports@gov.bc.ca.  You can also refer to FAQs also posted on our
website at Service Level Report Forms - Community Living BC.

We have appreciated the collaboration the service provider community has shown in working with us on 
the SLRR, particularly through these challenging times. Thank you.  

Sincerely, 

Henry Chen 
VP, Finance & CFO 
Community Living BC 
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