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Frequently Asked Questions  

Increased Funding Flexibility for Direct Funding Agents &  

Person Centred Societies  

 

These Frequently Asked Questions (FAQs) provide answers to common questions asked about the ‘Increased 

funding flexibility for Direct Funding Agents and Person Centred Societies’. Updated questions are at the top 

of the document and indicated as *New. 

 

Q:  I have Direct Funding; can I carry over unspent funds during this time? *New 
Yes. Direct Funding Agents can carry over unspent funds to their renewed agreement. This will end June 
30th, 2021 as part of CLBC’s COVID-19 emergency response.   
 
Q: As a Direct Funding Agent, will I be invoiced for unspent funds? *New 
No. You will not be invoiced for unspent funds through June 30th, 2021 as part of CLBC’s COVID-19 
emergency response. CLBC will issue invoices for unspent funds only if the Direct Funding Agent requests to 
be invoiced.  
 
Q: As a Direct Funding Agent, do I have to submit reports? *New 

Yes. CLBC requires Direct Funding Agents to continue reporting on their use of funding as per the terms of 

the Direct Funding Agreement. CLBC will continue to send reminder letters for overdue reports. There have 

been no changes to reporting requirements for Direct Funding Agents during this period. 

 
Q: Can a Person-Centred Society carry over unspent funds during this time? *New 
No. Person-Centred Society contracts differ from Direct Funding Agent agreements and therefore, Person-
Centred Societies cannot have their unspent funds transferred from one contract to another. 
CLBC requires Person-Centred Societies to continue reporting on their use of funding and return any 
unspent funds at the end of their contract period.  
 
Q: Can I use my current funding (prior to June 30th, 2021) to pay for respite supports I will be receiving 
after June 30th, 2021?  

No. While we appreciate that some families have found it difficult to find respite support during COVID, the 
funding is not meant to pay for future services or activities.  

 

Q. Can my flexible funding be used for PPE purchases?  

Yes. PPE can be purchased through this temporary initiative.  
 
Q: What is the time period for this new flexibility?  
Flexible use of funding is effective: December 28th, 2020  – June 30th, 2021  

 
Q. What if I just submitted my report, but didn’t know about this new flexibility? Can I re-submit to 
include receipts that fit this new flexibility?  
Yes.  

• Manual Report: If you wish to re-submit a report manually, complete the manual compliance report 
with the revised total for the entire reporting period.  Be sure to clearly mark the report “Revised” at 
the top of the form.  This revised report will replace the report you previously sent.  
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• Online Report: If you wish to re-submit an online report, submit the report online again by using the 
same start and end dates as the report you wish to replace and by entering the revised total for the 
entire period.  This revised report will then invalidate and replace the report you previously sent. 

 

Q. Who does this Interim Guidance apply to?  

• The ‘Flexibility for Direct Funding and Person Centred Societies’ Interim Guidance applies to all 

Person Centred Societies and Direct Funding agents only. 

• Host agencies are not included. 

• The increased flexibility of direct funding outlined in the interim guidance will continue until June 

30th, 2021, at which time any service arrangements that were permitted under this interim 

guidance will end. 

 
Q. Can I be directly paid as a family member for providing respite? 

• Yes. During this pandemic, an immediate family member which includes a parent, can be paid to 

provide CLBC-funded service. There is no review and approval process required for the exception. 

More details on this temporary policy can be found on our website here.  

 

Q.  Are there any changes to the reporting process? 

• No.  Reporting requirements remain the same. 

• Direct funding agents and person centred societies must continue to retain adequate financial 

records related to contract spending, including receipts and invoices, and submit compliance 

reports on time, as per contract and policy requirements. 

• For more information please visit the ‘Flexibility for Direct Funding and Person Centred Societies’ 

Interim Guidance’ on CLBC’s website here.  

 
Q. If I haven’t been able to use my contracted funding on the services it is designated for, what can I do? 

• You can spend it on any other service that is included in your contract.  Until June 30th, 2021 any 

direct funding agent or person centred society can decide to redirect funding between any of the 

services included in their contract in order to best meet the needs of the individual. 

Q. I receive Direct Funding, but my contract does not have respite. Can I use my direct funding for 
respite?   

• Yes. 

• If your contract does not include residential support (staffed residential, home sharing, live-in 

support, outreach support, cluster living), you can use your existing funding for respite until June 

30th, 2021. For the interim period, CLBC is changing how services are defined specifically for Direct 

Funding and Person Centred Society contracts so that services such as skills development, 

employment, etc. can all incorporate respite. More information can be found in CLBC’s, ‘Flexibility 

for Direct Funding and Person Centred Societies’ Interim Guidance.  

 

 

 

https://www.communitylivingbc.ca/wp-content/uploads/Interim-Guidance-Flexibility-for-Direct-Funding-and-Person-Centred-Societies-FNL.pdf
https://www.communitylivingbc.ca/wp-content/uploads/Payment-to-family-members_IF_PCS_Webpost_FINAL.pdf
https://www.communitylivingbc.ca/wp-content/uploads/Interim-Guidance-Flexibility-for-Direct-Funding-and-Person-Centred-Societies-FNL.pdf
https://www.communitylivingbc.ca/wp-content/uploads/Interim-Guidance-Flexibility-for-Direct-Funding-and-Person-Centred-Societies-FNL.pdf
https://www.communitylivingbc.ca/wp-content/uploads/Interim-Guidance-Flexibility-for-Direct-Funding-and-Person-Centred-Societies-FNL.pdf
https://www.communitylivingbc.ca/wp-content/uploads/Interim-Guidance-Flexibility-for-Direct-Funding-and-Person-Centred-Societies-FNL.pdf
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Q. Where do I get more information on what is an acceptable or not an acceptable use of funds? 

• CLBC has developed resources to support your decision making around proper use of these funds. 

o CLBC’s ‘Flexibility for Direct Funding and Person Centred Societies’ Interim Guidance also 

outlines what is an acceptable or not acceptable use of your respite funds. Click here to 

read the Guidance document. 

o Suggestions and tips on how you can get a break are available on our website. Click here for 

the menu of options.  

 

Q: Will I need to get approval from CLBC before using my funding flexibly for respite supports?  

• No.  CLBC staff will not be ‘approving’ or ‘refusing’ the way you choose to use your existing funds 

during this time. 

• We trust that families know best when it comes to how you get a break from caregiving. We do not 

expect families to check in with CLBC.  

 

Q. What if I already have counselling services through my employer. Can I still use these funds for 

counselling services for myself of my son/daughter? 

• Yes. If your coverage for counselling services are not adequate for managing personal or family 

concerns, please use these funds to get the support you need. 

• There are free counselling support options that may work for you. Click here for more information.  

 

Q. What about new Direct Funding or Person Centred Society contracts? Do they qualify for this flexible 
funding initiative? 

• Yes. The ‘Interim Guidance on Flexibility for Direct Funding and Person Centred Societies applies to 
new and existing Direct Funding or Person Centred Society contracts until June 30th, 2021.  

 
Q. I am a direct funding agent - should I still follow the “Allowable Expenses” section of the Managing the 
Money Guide? 

• Yes. The Managing the Money: Direct Funding Simplified Guide and the Managing the Money: 

Direct Funding Standard Guide still apply, but the Interim Guidance – Flexibility for Direct Funding 
and Person Centred Societies expands upon the information in that guide. Where there is 
conflicting information the Interim Guidance supersedes the existing guidance or requirement. 

 
Q. Can families bundle their respite dollars?  

• Yes, families can continue to bundle their respite dollars throughout their contract term.  
 
 
 
 

https://www.communitylivingbc.ca/wp-content/uploads/Interim-Guidance-Flexibility-for-Direct-Funding-and-Person-Centred-Societies-FNL.pdf
https://www.communitylivingbc.ca/wp-content/uploads/Express-Menu_Resiliency_Dec2020-FINAL-1.pdf
https://www.communitylivingbc.ca/resources/information-about-the-novel-coronavirus-covid-19/mental-health-resources-during-covid-19/
https://www.communitylivingbc.ca/wp-content/uploads/Interim-Guidance-Flexibility-for-Direct-Funding-and-Person-Centred-Societies-FNL.pdf
https://www.communitylivingbc.ca/wp-content/uploads/DF-Simplified-Managing-the-Money_OCT_2019_FNL.pdf
https://www.communitylivingbc.ca/wp-content/uploads/DF-Standard-Managing-the-Money_OCT_2019_FNL.pdf
https://www.communitylivingbc.ca/wp-content/uploads/DF-Standard-Managing-the-Money_OCT_2019_FNL.pdf
https://www.communitylivingbc.ca/wp-content/uploads/Interim-Guidance-Flexibility-for-Direct-Funding-and-Person-Centred-Societies-FNL.pdf
https://www.communitylivingbc.ca/wp-content/uploads/Interim-Guidance-Flexibility-for-Direct-Funding-and-Person-Centred-Societies-FNL.pdf

