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Service Provider Files

Review L.I.F.E. Periodic 
Report (PRL)

This process describes the 
steps to Review the L.I.F.E. 
Periodic Report (PRL).

Review 
Report Part 1: 
Cumulative 

Data

Review 
'Service 

Measurements 
& Data'

Information
acceptable?

Identify
patterns?

Goals in
progress?

Goals
achieved?

Tune-ups & Check-ins 
completed?

Confidence
increased?

Review 
Check-Ins & 

Tune-Ups

Review 
Invoices

Review 
'Service 

Responsiveness'

Review 
Flexible 

Funding Use

Discuss 
Cumulative 

Data

Send Invoices 
(if applicable)

Monthly

L.I.F.E. PRL

- Report Tab ' -

Part 1: 
H istorial Trend: 

Additional (Flexible) 
Funding Used Per Quarter'

Service Provider Files

L.I.F.E. PRL

- Report Tab -

Part 1: 
'Cumulative Data'

Service Provider Files

L.I.F.E. PRL

- Report Tab -

Part 1: 
'Check-In and Tune-

Up Frequency'

Service Provider Files

L.I.F.E. PRL

- Report Tab -

'Support
Strategy 
Progress'

Request 
Consultation

Documentation 
complete?

Direct A & B
fluctuations?

Service Provider Files

L.I.F.E PRL

- Report Tab

- 'Reported Changes in
Confidence and 

Natural 
Supports'

L.I.F.E. PRL

- Report Tab -

'Direct A and 
Direct B Usage'

Review 
'Changes of 

Confidence & 
Natural 

Supports'

Note
Changes 
between 
Quarters

Service Provider Files

L.I.F.E. Periodic Report (PRL)

Discuss 
Service 

Responsiveness

Check Number 
of Individuals 

in Service

Check 
Employment 

Goals

Check
FTE 
Ratio

Increase /
decrease

confidence?

Compare FTE to the number of 
individuals served for potential 
capacity.

Increase/ decrease 
natural supports?

Support 
network notice 

changes?

Number of Individuals in service 
should equal number of 
employment goals

Consider 
Challenges in 
Service &/or 
Community

Request 
Clarification

Flag for 
Monitoring 

Question

Review 
Periodic 
Report 
(PRL)

Review 
Periodic 

Report (PRL) 
- Part 2 & 3

Flexible funding may be 
OTO or variable 
payment line

These questions are meant to support critical 
thinking and professional judgement.

These questions are meant to support your 
critical thinking and professional judgement.

Part 1: Cumulative Data (Across All Individuals Accessing Service)

Community Living BC Website:  CommunityLivingBC.ca

L.I.F.E. Service Practice Guidance for
Service Providers

Sabrina's Story - A L.I.F.E. Service Case Study
Connecting People to Valued Social Roles 

- Reference Card
Completing the L.I.F.E. Periodic Report 

(PRL - PG) - Service Providers

L.I.F.E. Service Pilot Final Report

Guide to Password Protect PRL

Community Living BC  

Website: 

CommunityLivingBC.ca 
L.I.F.E. Service

LIFEReportHelp@gov.bc.ca
Webinar: Welcome to the L.I.F.E. Service

L.I.F.E. Service Policy Steps to Prepare to Use the 
Periodic Report for the L.I.F.E. 

Service (PRL)

Read the "Gearing up for the 
L.I.F.E.-based Service" Handbook

Dave's Story - A Story Demonstrating 
the Rhythm of the L.I.F.E.-based Service

L.I.F.E. Service Glossary
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