WORKFORCE DEVELOPMENT AGREEMENT Q&A
Background on the New Provincial / Federal Reporting Requirements for Employment Services
This document provides employment service providers and their staff with information about
mandatory data requirements for the new Workforce Development Agreement (WDA) to support your
discussions with job seekers and families. This document can also be shared with job seekers and
families for their background, along with the brochure, CLBC Employment Supports & Your Personal
Information.

What is the WDA?
The Workforce Development Agreement or WDA is a new federal / provincial agreement for
employment funding for all people across Canada who are receiving employment services. CLBC
receives all its funding for employment from the provincial and federal governments.
The WDA is replacing the current employment funding agreement called the Labour Market Agreement
for Persons with Disabilities (LMAPD) as of April 1, 2020.
Part of the requirements for both the LMAPD and WDA is the collection of identifying and personal
information by employment service provider using the Periodic Report for Employment (PRE).
Employment service providers collect this information and send it to CLBC four times a year.
CLBC is required to use the data from the Periodic Report for Employment to report to the federal and
provincial governments, so they can understand how supports are helping people.
What is the difference between identifying and personal information?
For the purposes of collecting information for the WDA, CLBC is defining identifying and personal
information in the following ways:
1. Identifying information is information that reveals the identity of a specific person – this
includes legal first and last name, home address, birth date and social insurance number.
2. Personal information is information that relates to an identified person. This information can
include gender, marital status, indigenous identity, spoken language etc.
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Is there new information that will be collected as part of the new WDA?
The Workforce Development Agreement requires the collection and submission of both identifying and
personal information. As of April 2020, people receiving CLBC employment services will be required to
make sure they have provided the following information to their employment service provider:
1.
2.
3.
4.

First and last name
Birth date
Home address
Social insurance number

Before collecting this information, employment service providers will ask job seekers to sign a consent
form to show they agree to share their information, and that they understand why and how the
information will be used.
Employment service providers will also be collecting answers to personal questions like what the job
seeker’s gender is, if they are married, if they speak another language or if they have children. Service
providers will ask these questions and people can choose to answer or say they “prefer not to report”.
How does collecting my identifying information help government strengthen supports?
Personal and identifying information is often collected when people are asking for government
supports. For example, identifying information is collected for Persons with Disabilities funding, or
WorkBC services, or a passport, or when accessing medical services.
The provincial and federal governments have asked for this information to be collected as part of the
Workforce Development Agreement to better understand how people are being helped through
employment as well as other services (e.g. immigration supports). This will help them look more broadly
at the range of services people are using to see what is working well and specific areas where supports
can be strengthened.
Is collecting information for reporting something new for service providers?
No, employment service providers have been collecting information to send to CLBC for reporting on
provincial and federal employment funding for the last five years. The information they have been
sending to CLBC over the last five years contains no personal or identifiable information.
The requirement for CLBC employment service providers to collect and share the mandatory identifying
information – first and last name, home address, birth date and social insurance number – and specifics
about the services being provided, is new to the provincial and federal Workforce Development
Agreement starting April 2020.
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How is personal and identifying information being protected?
CLBC, employment service providers and federal and provincial governments will have dedicated,
encrypted secure file transfer services to maintain the privacy and security of people’s information.
CLBC will only be using the mandatory identifying data employment service providers collect to fulfil
reporting requirements to the provincial and federal governments for the WDA. CLBC will not use this
data for any other purpose.
Everyone involved in collecting and analyzing the information are bound to protect people’s privacy
under provincial and federal protection of privacy laws.
Do people have the option to not provide the identifying information?
All people receiving CLBC employment services are required to provide the mandatory identifying
information, which includes their first and last names, home address, birth date and social insurance
number, to their employment service provider by April 1, 2020.
CLBC is required to provide the provincial and federal governments with this information when
reporting on how employment funds are being used starting April 2020.
Were CLBC and employment service providers involved in negotiating this agreement?
No, the agreements for employment funding and the reporting requirements are negotiated between
the federal and provincial governments. CLBC was kept informed and had opportunity to provide input.
Who can people talk to if they have concerns about sharing this personal information?
Employment service providers are here to assist people to understand why this information is being
collected, what it will be used for and to support job seekers through this process.
If people would like additional information or support, they have the option of contacting CLBC directly
by emailing CLBCInfo@gov.bc.ca.
Job seekers and their families can also find out more about the new Workforce Development Agreement
in B.C. by visiting this website: www.canada.ca/en/employment-social-development/programs/trainingagreements/workforce-development-agreements.html
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